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Public

DEFINITIONS AND INTERPRETATION
Definitions

“Account” means the internal account opened and administered by
BCFC for the purpose of recording and administering amounts
payable, receivable, paid or otherwise relating to this Transaction;

“Administration Fees” means BCFC’s administration fees
stipulated in the Schedule of Charges, as may be amended from time
to time;

“Annual Profit Rate (APR)” means the annual profit rate stipulated
in Part 1 (Agreement Particulars), which is the annualised
percentage representing the actual cost of financing, inclusive of
agreed Profit Amount after accounting for the actual Payment
Schedule and all charges;

“Applicable Law” shall be construed to include any applicable law,
regulation, decree, decision, treaty, rule, official directive,
requirement, standards, by-laws, any other legislative instrument,
and any subordinate legislation made from time to time under any of
these, as amended from time to time;

“Application Form” means the application form submitted by the
Customer to BCFC for the purchase of the Vehicle via Murabaha;

"Approved Payment Methods" means the payment method(s)
specified by BCFC in Part 1 (Agreement Particulars) or as may be
approved in writing by BCFC from time to time, which include without
limitation, Direct Debit Instruction, Instalment Hold and Debit Order,
Employer Direct Deduction, Electronic Funds Transfer, Post-Dated
Cheques and other payment methods approved by BCFC;

"Approved Payment Method Document" means any document
evidencing an Approved Payment Method;

“Arboun” means the advance payment which may be made by the
Customer to the Supplier, which shall be deducted from the
Murabaha Cost subsequently as stipulated in Part 1 (Agreement
Particulars), if applicable, pursuant to the termination agreement
executed between the Customer and Supplier;

"Bank Account" means any account of the Customer and/or
Guarantor with any bank or financial institution in the Kingdom of
Bahrain of any kind and used for payments or to secure obligations
under the Finance Documents, in the manner prescribed in the
applicable Security Documents or Approved Payment Method
Document;

“Bank Account Security” means any of the Bank Account based
security arrangements described in Part 1 (Agreement Particulars)
or subsequently agreed by the Parties in writing during the Finance
Tenor, including without limitation, Bank Account Charge and/or
Cash Collateral as evidenced by Security Documents;

“Bank Account Charge” means a charge, pledge or assignment
granted by the Customer and/or Guarantor over one (1) or more
Bank Accounts (including present and future balances) in favour of
BCFC and intended to create a security interest, as evidenced by the
relevant Security Document;

“Bahraini Dinar” means the lawful currency of the Kingdom of
Bahrain;

“BCFC” means Bahrain Commercial Facilities Company B.S.C., a
public shareholding company incorporated in the Kingdom of
Bahrain under Commercial Registration 13444;

“BCFC  Digital Platform(s)” mean BCFC's website
(www.bahraincredit.bh.com and/or any other domain as amended
from time to time) and BCFC’s Software Application(s), the use of
which being subject to the Digital Terms and Conditions;

“BCFC Software Application(s)” mean BCFC'’s application “Sahel
by BCFC” or any software application used by customers to access
BCFC's services;

“Business Day” means a day (other than a Friday, Saturday or a
public holiday in the Kingdom of Bahrain) on which banks in the
Kingdom of Bahrain are open for business;

“Cash Collateral” means any cash amounts provided by the
Customer and/or Guarantor and held in a designated Bank Account
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Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh

(sl 0) LS, Jasad
VEHICLE FINANCE (MURABAHA)

Mgl J.A.‘v R M)‘AJ LES:} ‘a.u L;.U\ u.\>|..\l‘ k_'LulJJ‘ @ .Ma.a.v ul.«.u_‘x”

dalard | LA)_L: jl 4.:53_.\.“5 4.44.,\_[“9 4.4:_4.“‘“ bn_n.“ ojlgddmuuaﬂ u.t)a_dl
‘4.\.5:1.«.(\04.54

o2 Lasle opaill pmd) EDgud yla¥) aseyll Lay duads "y la¥ gl
3V by e Lgboss @ LS ia gl Joun

(1) £32d1 B Leale (o geanil] Apsiaad Ruil] Jome 4 s “Hysiead] Hpaal| Jtns’
Jasa) 3Ll 2| A S ) Bsicad) Bl Bl g o e Lo i)
AalSy slad! djb)l.u&}'\wﬁ.u_‘b.\}Y‘ aay ade 3aull )chLmJ;gﬁLm

ta gyl

o.xc.lﬁjlo.x.éh.njl)\)ﬁy‘a}u)ﬂy@‘X}luy\.‘v‘_;ltu.\.m.m 44J};u.l| u}\l.a.”
Aoty dpan D 3lai 6'}‘ adsls @‘5} j|)_u\_gnjl el ) \jl ) 4.4;};51
o LS M‘)mﬁwd'»ﬁmﬁywaMSyb@w«s‘ﬁ Gkl

edlgas ol Jueadl Loy ands 1 Cllall 3yleial Ley uady "Cllall 5ylernl

TR RS, e b 4l s el G|

02 o) E3Lged B (o B3aoml ] sluiadl 35 Loy sads Baatiall slaall 30"
JC- PR LuLSu.J)mJ\s_»M_A.@.uLg.AL&ﬁ‘}» ..\ﬁu.dljl(.u.d/‘zhmbu)(\);)aﬂ
):J.).AUU).A.A/L‘.U (uaa.n«_n\.n_u\.u )&J\‘Z’JL&UMQ&MH‘) ):.‘)s'
Jl}A)U qu).SJ)"JAJmJ\j Jeaadl cols (yo paldl &Ua.ih)"j oL >
wﬂ\umyuﬁawspl@;mﬁgggﬂl4.\:.1uM|3

G o ST UM e el uiiee ‘:‘;T @ .x.m.a.»‘j paetiall slad! 3 ,b e
$Buatiad) ool

Lo iy Glly 3550 ] Jaandl Lgadiyg 3 301 anial] 2a il 4y s (gl
Ol (el Juuoki) (V) sradl 2 Lelaanlis ardly dml,ll R4S (oa (anY
‘J)ﬂ‘jM‘wMBY|mm|&j«_UJ}»3

mjﬁjlu_'.u‘_ydﬂ M‘jl/}wu&dk—lmd‘mm u&u.”«_il.ua.]l
33,19 clal iyl 6l Olant jl Slawd ‘:M‘g ty dl uﬁu.n_)m]\ &uu_’o Adla
A‘m‘wu‘wﬁlu@&‘ulMHAM‘}zﬁ‘&c Ji}“.‘lh_l‘._‘\.guu.q_l

fAlatl euld 3ueiall

Slbland! e 2SN Glawall @il 5 (e 61 gy iy Sl Gl bl
o lanY Lgde LY @y 1 5T (del] SLLy) (V) el B Aminsll A0
Sl bl oy eIl Y JEL S le Sy JasatlT3e I35 a1, LY

Oleatl ol i u}).n.\dfulnuu).d‘ ol (6T “_g..\.m.” Olent! 3l/5

jl/jd@|wd)m$|usﬁj|w)um)6lmw Sl Glastl ya '
DM)YIJMJ)).AS‘}'(‘)J}‘ju&uuh}ul&wﬂluméwml
Olewnt! M&AM‘}Z&”&L@L&M;L&A‘ M(wljmwl

4_\..4.!1‘5;

£ poea) ASLel 405300 Aleall 4y syl 5Ll

Ay o 0B Al edbgaall el 3858 Ley duads ‘e ] edlgesd’
DITEEE 6By (g olat Jomew oo (apred BSLas (B Asnsfa Aale Baalins

el gl 5 SIY (Bs gy syl 53sgund a3 ) il
Ml e egale Tray 18 Lo 1372850 (6T 51/ Www.bahraincredit.com.bh)
Lg.n‘m‘ eamé.,\.”j bd_mj.d‘ L)"_)"—“” u)L@...u «_il.a_u.‘a;j ())Y‘} u-\:J‘ o
(a0l AlSa Yl Loy ial]

Sligdatl) o 6l 51 g Gurded 4 dunds eyl oyl dligusd Gala
Sloss ) Iyl eSall Lganito (53015 (ool Mgy Auolinll e ol
(Ol Mg
%£W)Mdijw|jw|ﬁh|;wb)ﬁyé|4....\.AA.m J-ﬂ&r\}-'
Jaall A s2de gy ] ASLae BT g ) s (35S ((apoedl]

Les dadiomsy JuaSI1 51/ 5 Jaanll Loy 205 e 5l 40 iy "ol plasall
Leaalaty Lelim d ilelpan ] JaSTuadiy @S5 e )3 gy panaden (S il (B

v.1
Page 1 of 24
e Al waﬁm s

befcinfo@bahraincredit.com.bh .3,\5&‘ !


http://www.bahraincredit.bh.com/
http://www.bahraincredit.com.bh/

AN\

ol
ISLAMIC

v
%\

under a control arrangement, perfected and applied in accordance
with the Security Documents and Applicable Law, and enforceable
by BCFC on Customer default or as otherwise provided by the
Security Documents;

“Commitment to Donate Amount” means the amounts committed
to donation in respect of each late Instalment stipulated in the
Schedule of Charges, as may be amended from time to time;

“Confidential Information” means information of a confidential
nature disclosed by Customer and/or Guarantor to BCFC for the
purposes of the Transaction, except information that:

a. Is or becomes public other than through BCFC’s breach of
confidentiality;

b. Was already lawfully known to BCFC prior to its disclosure;

c. Is independently developed by BCFC without use of the
disclosed information; or

d. Islawfully received from a third party not bound by confidentiality
in respect of such information.

“Customer” means the Primary Customer and/or Joint Customer(s)
(if applicable) stipulated in Part 1 (Agreement Particulars);

“Customer Consent” means the consent form signed by the
Customer and/or Guarantor evidencing their informed consent to the
processing of their Personal Data for the purposes set out in the
Privacy Policy in compliance with the PDPL;

“Deferral” means a temporary postponement of one (1) or more
scheduled Instalments agreed by BCFC and is documented in
writing between the Parties;

“Digital Terms and Conditions” mean BCFC'’s Digital Terms and
Conditions which can be found on BCFC's website
(www.bahraincredit.bh.com) and BCFC'’s Software Application(s), as
updated by BCFC from time to time;

“Direct Debit Instructions” means a bilateral or tripartite mandate
in a form acceptable to BCFC that authorises the Customer’s bank
to debit a nominated Bank Account and transfer funds to BCFC to
pay Instalments and other amounts due under the Finance
Documents, subject to the terms and conditions prescribed in the
relevant Approved Payment Method Document;

“Instalment Due Date(s)” means each date upon which an
Instalment is due and payable by the Customer as set out in the
Payment Schedule stipulated in Part 1 (Agreement Particulars);

“Early Settlement” means the Customer’s full or partial payment of
the outstanding Indebtedness under the Finance Documents before
the respective Last Instalment Due Date or any other Instalment Due
Date due under the Finance Documents, as calculated by BCFC,
including any amounts payable due to a restructure of the
Transaction by BCFC;

“Early Settlement Charges” means the early or partial settlement
administrative charges stipulated in the Schedule of Charges, as
may be amended from time to time;

"Electronic Funds Transfer (EFT)" means payment by electronic
credit transfer, wire transfer, standing order or any other electronic
means recognised by BCFC, effected in cleared funds to the account
designated by BCFC;

“Employer Direct Deductions” means an Approved Payment
Method in the form of a written instruction, authorisation or tripartite
agreement (in a form acceptable to BCFC) under which the
Customer’s employer is authorised or obliged to deduct amounts
from the Customer’s salary or salary account and remit them to
BCFC to satisfy the Customer’s payment obligations under the
Finance Documents, subject to the governing Approved Payment
Method Document;

“Event(s) of Default’ means any of the events of default specified
as such in Clause 11;

“Finance Documents” means the following documents:

a. Application Form;

b. Promise to Purchase;

c. Vehicle quotation issued by the Supplier to BCFC and/or Vehicle
Purchase Confirmation (issued by BCFC to Supplier);

d. The Murabaha Agreement;
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Security Documents;

Approved Payment Method Documents;

Vehicle Delivery Notice; and

Other documents designated by BCFC as such from time to time;

Se o

“Finance Tenor” means the period from the sale via Murabaha until
the date on which every Instalment and other amounts due under the
Finance Documents have been paid in full;

“Grace Period” means the grace period whereby no Instalments are
due as stipulated in Part 1 (Agreement Particulars), if applicable;

“Group Credit Life Takaful’ means a Shari’a-compliant group
insurance policy pursuant to which the outstanding financing
balances are settled on the death or permanent disability of a
covered person;

“Guarantee” means the joint and several guarantee granted by the
Guarantor to secure the Customer’s obligations under the Finance
Documents, as detailed in the relevant Security Document and
stated in Part 1 (Agreement Particulars), if applicable;

“Guarantor” means the person or entity providing the Guarantee
and/or other Security to BCFC to secure the Customer’s obligations
under the Finance Documents stated in Part 1 (Agreement
Particulars), if applicable;

“Hamish Jidiyah” means the commitment margin stipulated in Part
1 (Agreement Particulars), if any, paid by the Customer to BCFC
upon execution of the Promise to Purchase to show good faith and
secure the Customer’s obligations under the Transaction;

“Indebtedness” means any actual obligation for payment or
repayment of money, whether as principal or surety and whether
present or future on either the Customer and/or Guarantor;

“Instalment” means any instalments payable by the Customer to
BCFC in accordance with the terms of the Murabaha Agreement;

“Instalment Due Date” means the date on which the Customer shall
pay to BCFC an Instalment as set out in the Payment Schedule;

“Instalment Hold and Debit Order’” means an Approved Payment
Method in the form of a scheduled hold on a Customer’s Bank
Account in respect of one (1) or more Instalments followed by a
subsequent debit on the Instalment Due Date pursuant to the terms
and conditions of the relevant Approved Payment Method
Document;

“Last Instalment Due Date” means the due date of the last
Instalment as stipulated in Part 1 (Agreement Particulars);

“Material Adverse Effect” means a material adverse effect on:

a. The Customer and/or Guarantor’s assets, including the Secured
Assets and/or Bank Accounts;

b. The Customer and/or Guarantor’s financial condition;

c. The Customer and/or Guarantor’s ability to perform their
obligations under the Finance Document; and/or

d. BCFC'’s ability to enforce any Security;

“Murabaha Agreement’” means the Murabaha Agreement, as
comprised of Part 1 (Agreement Particulars), Part 2 (Vehicle
Murabaha Terms and Conditions) and any Schedules attached
therewith, if applicable;

“Murabaha Cost” means the total amount paid by BCFC to the
Supplier for the purchase of the Vehicle plus other Vehicle related
costs and expenses borne by BCFC (less any Arboun and/or Hamish
Jidiyah paid by the Customer, if applicable), as stipulated in Part 1
(Agreement Particulars);

“Murabaha Sale Price” means the total price of sale of the Vehicle
via Murabaha, which is the aggregate of the Murabaha Cost and
Profit Amount as stipulated in Part 1 (Agreement Particulars);

“Nominal Annual Profit Rate” means the nominal annual profit rate
stipulated in Part 1 (Agreement Particulars) which is the stated
annual percentage representing the BCFC’s agreed Murabaha Profit
Amount, excluding mandatory fees, Taxes and other charges
payable by the Customer, which are disclosed separately or included
in the Annual Profit Rate (APR);

“Payment Schedule” means the payment schedule stipulated in
Part 1 (Agreement Particulars);
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“PDPL” means the Bahrain’s Personal Data Protection Law No.
30/2018 and its implementation regulations, ministerial resolutions
and other related directives, as amended, supplemented or restated
from time to time;

“Personal Data” means personal data (including sensitive personal
data) as defined in the PDPL;

"Post-Dated Cheque" means a cheque provided by the Customer
to BCFC which is dated for a future date either as an Approved
Payment Method and/or Security;

“Privacy Policy” means BCFC’s Privacy Policy as published on
BCFC Digital Platforms and as may be amended from time to time;

“Profit Amount” means the aggregate amount calculated in
accordance with the following formula:

Murabaha Cost X Nominal Annual Profit Rate X N/365

(where “N” is the number of days from, and including, date of the
Murabaha Agreement to the Last Instalment Due Date);

“Promise to Purchase” means the irrevocable promise to purchase
the Vehicle by the Customer from BCFC as issued by the Customer
on the date stipulated in Part 1 (Agreement Particulars);

“Promissory Note” means the promissory note issued by the
Customer and Guarantor (if applicable) on the date of the Murabaha
Agreement in favour of BCFC for the Indebtedness arising out of this
Transaction;

“Purchase Date” means the date on which BCFC is deemed to have
purchased the Vehicle from the Supplier;

“Schedule of Charges” means BCFC'’s schedule of fees and service
charges for Islamic consumer finance as approved by Shari'a
Supervisory Board and published on BCFC Digital Platforms as
updated from time to time;

“Secured Asset” means any asset of the Customer and/or
Guarantor designated as a Security;

“Security” means any mortgage, charge, pledge, encumbrance,
assignment securing any and all obligations and liabilities of the
Customer under the Finance Documents, which include without
limitation, Promissory Note, Post-Dated Cheques, Vehicle pledge,
Secured Assets, Guarantee Agreement (if any), Bank Account
Securities and/or other securities stipulated in Part 1 (Agreement
Particulars) or as agreed by the Parties at any time during the
Finance Tenor;

“Security Documents” means any agreement, letter or document
pursuant to which a Security is provided by the Customer to BCFC
as stipulated in Part 1 (Agreement Particulars) or as agreed by the
Parties at any time during the Finance Tenor;

“Shari'a Supervisory Board” means BCFC’s Shari'a Supervisory
Board comprising of qualified Shari’a scholars appointed by BCFC
to advise, review and certify that products, practices and
documentation, including the Murabaha Agreement, comply with
Shari’a principles;

“Statement of Account” means a written or electronic record issued
by BCFC showing the Customer’s balance, instalments, fees,
payments and other amounts due under the Finance Documents as
at a specified date;

“Supplier” means the supplier from whom BCFC procures the
Vehicle as stated in Part 1 (Agreement Particulars);

“Takaful Life Insurer” means the licensed insurer or Takaful
company appointed by BCFC to provide, manage and administer the
Group Credit Life Takaful under the master policy and any successor
entity appointed by BCFC;

“Takaful Life Insurance” has the meaning given to itin Clause 9.1.1;

“Takaful Life Insurance Summary” means the summary of the
principal provisions of the master policy of Group Credit Life Takaful,
as published on BCFC’s website (www.bahraincredit.oh.com) and
BCFC'’s Software Application(s), as updated by BCFC from time to
time;

“Takaful Vehicle Insurer” means any Takaful operator licensed in
the Kingdom of Bahrain providing Takaful cover for the Vehicle for
the purposes under the Finance Documents.
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“Taxes” means any and all present or future (direct or indirect tax) .29 5,aLdl) Abaiadl o Al CSlall A28IS 57 (6T Le .Lm.aj LSl
taxes, whatever called or wherever imposed, including, without —aaleatlacatiag, o f&ujmwj Lgm,sulsﬁjluwulsup(aﬂul
limitation, VAT and any deduction or withholding tax; iyl Gl s il o pladiol sy

“Total Finance Amount” means the total finance amount, which is  cu jau g sema Goloun @y igad! flia Lol 4 duads “Jasaill s el
the aggregate of the Murabaha Sale Price, Administration Fees,  alll cils Sl ,ally oL._,J\u.L;,Ln.lS_JI Cnelidl) 2alS5 g Ay laY) pselly FRINY]
Takaful Life Insurance Costs, related Taxes and other non-Vehicle  fioLi5) (1) 2521 G2 e g LS S Aalall e IS (e Lapudy

related costs as stipulated in Part 1 (Agreement Particulars); (et
“Transaction” means the Shari'a-compliant Vehicle Murabaha RPN mLWm_,J\adsl}muLS)ilmlﬁdﬁyL@w Aalall’
financing provided by BCFC to the Customer pursuant to the Finance fbgaitl ol Gy Juaall oyl Mg
Documents;

“VAT” means value added tax chargeable at the prevailing statutory @_,d Lacolid) daserioal | Alial| Al dn yis L A.AS doleall Aol dn yo"
rate pursuant to the Bahraini Value Added Tax Law No. 48/2018, its ..y (YA) @3, el Aaliall Aagall 3y (y53LE (Gaay sl Gsilall Jaally
implementation regulations, ministerial resolutions and other related 1 LS .aliall cily (6,531 calgan il &1 3ll el ) Al Buiaintl dmslglg Y+ VA
directives, as amended, supplemented or restated from time to time; AV By e aid oo sl 9T S i J_LU

“Vehicle” means the vehicle with the specifications stipulated in Part  fesLds) (V) ¢34 2 Lede posmaill ilawlgll ol 48,10 L duads A8,
1 (Agreement Particulars); ) it/

“Vehicle Delivery Notice” means the Vehicle delivery notice issued s, dl wliged (o jalall A8, @ules Hlad) 4 duads LS @b Hlesl”
by BCFC to the Customer; and 9t aall

“Vehicle Insurance Policy” means the insurance policy coveringthe 5 Ll s 2S00 Lhass ) JolSall ad gy L .\..azu LS el adsy”
Vehicle against loss, theft, damage and third-party liability, issued by 2.8l S5 cnals 38y Layaad Sl « yuidl olod Adggeally calidly 48 ,0dly
a Takaful Vehicle Insurer acceptable to BCFC and complying with 2, sltatl do g sl s Zadaiill (e 3aY) aondl poe 3815339 ¢y pomal| Mg (5 W gain

the minimum cover and terms required under Clause 10. (V) ) g
1.2 Interpretation gl Y-\
Unless the context requires otherwise, in the Finance Documents: tbged] liiicne B oD AU Blecdl (aiay of La

1.2.1 Any Party shall be construed so as to include its  aSUl b Glals ) 5,La¥l Jedd Lol Cayb o I 55LaY) s V=Y-)
successors in title, permitted assigns and permitted  ajle Josaill cliiins 5S35 cgr zsesall cgul] ng@m.qg
transferees and the Finance Documents shall be binding  (glals ey ol LY ole 3Ll spaiy Lele Zadsll Cal,L3U

on, and enure to the benefit of, the Parties to the Finance ‘oadl] Baandl J""'C AUl il og! 7 el gl J3Lkls
Documents and their respective successors, permitted

assigns and permitted transferees respectively;

1.2.2 References to “Clauses” and “Schedules” are references .11 Jolastly ssidl 31 55La] "Jglasl'y "agidl” 3 5,LaN 4l Y-y-\
to Clauses and Schedules of these Terms and falSa Yy Loy, il oa B
Conditions; )

1.23 Words denoting any gender include both genders; ol Jadd i (61 (A judd S eledSTI Y-y-)
1.2.4 Reference to any Finance Document or any other a7 e ol a1 23Ul 6T of Jogarill ool aiiens (pa (6T I 3,L0Y1 £=Y—)
agreement or document, are to that document as from  gj il giwidlow EALI‘_lji;_\:uLﬂ(ﬂ:l:l LeS aieall elds I 3,Li) s
time to time amended, restated, novated or replaced; cadl il
1.2.5 Where there is more than one (1) Customer and/or — lei 3,all Lipay yuni T Ol (JuiS o Jaoe oy ST 3929 Dl B 0-Y-\
Guarantor, any expression in the singular form in relation 5t gl Baay T8 JeaSI of Juaally
to the Customer or Guarantor shall be read in the plural

form; and

1.2.6 Where there is more than one (1) Customer inrelation to  Jeall (57) dlalakls 3lay Legd (V) aly Juee o 38T 3929 Sl & 1-Y-)
the Transaction (i.e. Primary Customer and Joint — JalSuly ralaaill cndgdons e Doall s8¢ (0nS yadd Mlju.ul.um
Customer(s)), the Customers shall be jointly and _ué‘_,g. Las) Jagal! ul,\...mu}}a;d.mﬂ‘ul:_'abqﬂdl Jual e
severally liable for the performance of any obligation on Mbﬁd‘ PR Jy\_q};lug mujwslﬁ(glmmul)ﬁl
the Customer under the Finance Documents (including LS Uy Ladla Lle iy TPNET Jﬁ,‘._n Oliaiis 350 e A gL
payment obligations) and any liability arising from any | L dade ol T
breach committed by any of the Customers of any el 5Tl deee S o
provision of the Finance Documents. Unless agreed
otherwise in writing, any document that requires the
signature of the Customer, must be signed by each of the
Customers.

PROMISE TO PURCHASE AND CONDITIONS PRECEDENT

2.1 Customer’s Promise and Undertaking m‘_t,g_uj Juead! uLAbJ! V=Y

2.1.1 The Customer irrevocably promises and undertakes t0 s Amalpllagie alply agady dd daxy ¥ (S Juasdl o530 V=V =Y
enter into the Murabaha Agreement and all related ., =dl cdlgad o LS slpdy Alall ly Jugaid) claiius
Finance Documents, purchase and collect the Vehicle  ga LS Jsgaill flie el 3235 283 alead jlad] o g3 Lgadlial g
from BCFC pursuant to the Vehicle Delivery Notice and i < Jasaill 3o M dule 3die
to pay the Total Finance Amount as agreed over the
course of the Finance Tenor.

212 The Customer acknowledges and agrees that BCFC's  54ll oy 88,0 | &l oy yom | cdligead ol sl Ol (38 g9 Jread| 450 Y-\-Y
willingness to purchase the Vehicle from the Supplier and Ly, &6 5505 s das Jagedl iladinag Al Al wde alyly
enter into the Murabaha Agreement and Finance JAM| of e (@u\ Lo joads (azmas) oopomd| @ Lgad oy
Documents is subject to, and conditional on, BCFC being o ! Lo cLaglaginl @5 a3 Jogaill el afiose (e ATl T 283,190

satisfigd (in its solg and absolute discretion) that all 093 (Lol Gyl Mg JiB (ya Lu)—* o JalSIL e 5Ll
conditions set forth in any document from the Finance
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Documents have been met, unless waived in full or in part
by BCFC in writing, without prejudice to BCFC'’s right to
demand the subsequent fulflment of such waived
conditions, which include without limitation, that:

a. The payment of Murabaha Cost by BCFC to the
Supplier on the Purchase Date (or any other date
agreed between BCFC and the Supplier) shall not
result in any breach of any Applicable Law or
existing agreement;

b. BCFC has received such documents as it may
reasonably require in respect of the payment of the
Murabaha Cost; and

c.  No event or circumstance would constitute an Event
of Default shall have occurred and be continuing or
is likely to occur.

213 The Promise to Purchase is binding upon the Customer
and may not be amended or revoked without the prior
written consent of BCFC.

2.1.4 Pursuant to Clause 2.3, the Customer agrees to

indemnify BCFC for any actual costs, damages or losses
incurred in reliance on the Promise to Purchase if the
Customer fails to execute the Murabaha Agreement or
any of the other Finance Documents when required after
the Vehicle is procured and/or the Customer is in default
of his/her obligations therein.

BCFC’s Obligations

BCFC is not under any obligation to purchase the Vehicle if the
Customer fails to fulfil all the conditions precedent to the Murabaha
Agreement or defaults on any of the Customer’s further obligation in
any of the Finance Documents. Notwithstanding the foregoing,
BCFC is entitled, in its sole discretion, at any time and without liability
or penalty, to refuse to provide the Murabaha financing for any
reason, regardless of whether the conditions precedent have been
satisfied by the Customer and Guarantor (if any).

Administrative Fees, Advances and Indemnification

2.3.1 Administrative Fees and Other Costs

a. The Customer acknowledges and agrees that the
Administration Fees indicated hereinabove and all
costs actually paid by BCFC on behalf of the
Customer are non-refundable if the Customer
cancels the financing at any stage or if BCFC rejects
the application for any reason. If such fees remain
unpaid and BCFC rejects the application, BCFC may
demand immediate payment.

b.  The Customer acknowledges and agrees that if the
Administration Fees payable to BCFC have not been
paid by the Customer and BCFC rejects the
Customer’s application or exercises its right not to
Purchase the Vehicle for any reason, BCFC has the
right to require immediate payment on demand from
the Customer and Guarantor (if any) of such fees.

c. BCFC’s rights under this Clause shall be exercised
in accordance with Clause 2.3.2, as applicable.

2.3.2 Hamish Jidiyah

a. Any amount paid by the Customer to BCFC or its
authorised agents prior to the execution of the
Murabaha Agreement shall constitute Hamish
Jidiyah, serving solely as security for the Customer’s
promise to purchase the Vehicle under the Promise
to Purchase. Such Hamish Jidiyah shall not be
deemed part of the Murabaha Cost or a payment
towards the Vehicle at this stage.

b.  In the event the Customer breaches or fails to fulfil
the Promise to Purchase prior to signing the
Murabaha Agreement, BCFC shall be entitled,
without prejudice to any other rights or remedies, to
sell the Vehicle and apply the Hamish Jidiyah
towards actual losses suffered by BCFC. Such
losses shall be calculated as the difference between

Bahrain Commercial Facilities Company B.S.C.
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BCFC’s Murabaha Cost and the net proceeds from
the subsequent Vehicle sale thereof. Following
deduction of BCFC’s actual losses from the Hamish
Jidiyah, any remaining balance shall be refunded to
the Customer. Conversely, should the Hamish
Jidiyah be insufficient to cover BCFC’s actual losses,
the Customer shall remain liable to pay the shortfall
to BCFC immediately upon demand.

c.  Upon the execution of the Murabaha Agreement and

the Customer’s fulfilment of his/her promise, the
Hamish Jidiyah shall be deducted from the total
Murabaha Cost.

Arboun

a.  Any amount received by BCFC from the Customer
during or after the execution of the Murabaha
Agreement shall be treated as Arboun, which shall
form part of the total Murabaha Cost of the Vehicle.

b.  Should the Customer terminate or rescind the
Murabaha Agreement after its execution, BCFC
shall be entitled to retain the full Arboun amount as
liquidated damages, without prejudice to any other
rights or remedies available to BCFC under the
Murabaha Agreement, other Finance Documents or
applicable law.

Vehicle Ownership and Possession

The Promise to Purchase does not transfer ownership of the Vehicle
to the Customer or create any right of possession until the Murabaha
Agreement is executed.

MURABAHA SALE OF VEHICLE
Consummation of the Murabaha Agreement

3.1.1

Upon receipt of the Promise to Purchase and subject to
Clause 3.2, BCFC shall acquire the Vehicle and collect it
directly from the Supplier or, if applicable, authorise the
Customer to collect it acting as the agent of BCFC.

BCFC hereby sold the Vehicle to the Customer, and the
Customer hereby confirmed his/her final and binding
acceptance to purchase of the Vehicle from BCFC at the
Murabaha Sale Price on an “as is”, “where is” basis, and
accordingly, the Murabaha Agreement shall be deemed
executed and binding between the Parties.

Pursuant to the Murabaha Agreement, the ownership of,
and all rights, risks and obligations relating to the Vehicle
shall pass to the Customer.

Vehicle Delivery, Inspection and Possession

3.2.1

3.2.2

Following the execution of the Murabaha Agreement,
BCFC will issue the Vehicle Delivery Notice to the
Customer. The Customer must collect the Vehicle from
the Vehicle collection location specified in the Delivery
Notice within the period stipulated therein.

By receiving the Vehicle and countersigning the Vehicle
Delivery Notice, the Customer acknowledges and
confirms that:

a. He/she have thoroughly inspected the Vehicle and
were given the opportunity to consult with technicians
available to him/her;

b. The Vehicle is accepted “as is” and “where is”, is in
good condition and is in full conformity with the
specifications set out in the Supplier's quotation
and/or Murabaha Agreement;

c. He/she waives any claims or complaints regarding the
Vehicle status at the time of accepted delivery,
including without limitation, its quality, condition,
description and otherwise; and

d. He/she accepts full and unconditional responsibility
for any loss, damage, theft or destruction of the
Vehicle from the date of the Murabaha Agreement and
further acknowledges and accepts that BCFC shall be
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3.24

3.3

3.3.1

3.3.2

3.3.3

3.34

fully discharged from any liability or claims related to
the Vehicle.

If the Customer fails to collect the Vehicle within the
timeframe stipulated in the Vehicle Delivery Notice or any
other period agreed with BCFC in writing subsequently,
BCFC may, without prejudice to any other rights:

a. Store the Vehicle at BCFC's chosen location
(including third-party facilities) and charge the
Customer all actual costs incurred, including
storage, transport/towing, insurance, security,
maintenance, registration, taxes, fines and related
compliance costs, until the Vehicle is either collected
or sold;

b. Require immediate reimbursement for any actual
expenses or liabilities BCFC incurs on the
Customer’s behalf arising from the failure to collect;
and/or

c. Consider that the Customer has committed an Event
of Default and exercise all repossession, sale and
collection rights in respect of the Vehicle conferred
on BCFC pursuant to Clause 12.

The remedies and rights set out in this Clause are
cumulative. The Customer shall indemnify BCFC against
all claims, actual losses and costs (including reasonable
legal, court and private execution fees) arising from the
Customer’s failure to collect the Vehicle.

Supplier Warranties

The Customer acknowledges that the Supplier alone is
responsible for the Vehicle’'s quality, conformity,
specifications, fitness for purpose of financing, and that
all Supplier-provided particulars and documents are
correct. BCFC gives no warranty and bears no liability for
defects, claims of non-conformity, specification
mismatches, inaccurate particulars or third-party claims
relating to the Vehicle.

All claims, actions and remedies relating to the Vehicle
(including warranty, conformity, specification,
misrepresentation or defect claims) shall be pursued
solely against the Supplier. BCFC assigns to the
Customer any rights and remedies it holds against the
Supplier in respect of the Vehicle (present and future) to
enable enforcement; this assignment does not create
liability of BCFC to the Customer. BCFC may assist with
any transfer or documentation evidencing the
assignment.

The Customer and/or Guarantor guarantee the Supplier’s
creditworthiness and performance and shall indemnify
BCFC for any actual losses, liabilities, costs or expenses
(including reasonable legal fees) incurred during Finance
Tenor resulting from the Supplier’'s insolvency, breach,
misrepresentation, failure to perform, or inability to deliver
the Vehicle as specified.

The Customer and/or Guarantor shall indemnify and hold
BCFC harmless from any actual loss, damage, liability,
cost or expense (including reasonable legal fees) arising
from any inconsistency between the Vehicle (or its
specification) and Supplier-provided particulars or
documents, and from any third-party claims relating to the
Vehicle, except to the extent caused by BCFC’s gross
negligence or wilful misconduct.

4. PAYMENTS
4.1 Total Finance Amount and Instalments

411

4.1.2

Public

The Murabaha Agreement was entered into against the
Total Finance Amount.

The Total Finance Amount shall be paid in Instalments in
accordance with the Payment Schedule, subject to any
agreed Grace Period.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
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Each payment towards an Instalment that is less than the
Instalment Amount shall be appropriated by BCFC to
reduce the outstanding amounts due and payable under
the Finance Documents in any manner determined by
BCFC in its sole discretion.

The Customer and/or Guarantor irrevocably and
unconditionally authorises and instructs BCFC to debit all
or part of the Instalment on or after the Instalment Due
Date and any other amounts due and payable under the
Finance Documents from the Account and/or Bank
Account.

If the Customer pays the Instalment and any other
amounts due and payable under the Finance Documents
in a currency other than the currency of the Transaction,
BCFC reserves the right to convert such currency to
Bahraini Dinars subject to the prevailing exchange rate
with BCFC’s bank of choice on the date payment is
credited to the Account.

4.2 Charges, Costs and Expenses

4.21 The Customer shall pay or reimburse the BCFC for all
actual and documented costs, fees and expenses
incurred in connection with the Finance Documents,
including without limitation, Administration Fees, third-
party charges and Taxes payable in respect of the Vehicle
or the Transaction.

4.2.2 During the Finance Tenor, BCFC may pay costs or other
third-party amounts on behalf of the Customer and/or
Guarantor and may charge actual fees, costs or other
amounts to the Customer and/or any Guarantor arising
from the Finance Documents. Any such amounts shall be
considered reimbursable and recoverable by BCFC in

accordance with Clause 4.2.4.

423 The Customer and/or the Guarantor agree to bear all
actual costs, expenses, fees, legal costs and charges
incurred by BCFC in the process of collecting any dues
under the Finance Documents. This includes, but is not
limited to, any legal proceedings, enforcement actions, or
other measures taken by BCFC to recover the
outstanding amounts. Any such amounts shall be
considered reimbursable and recoverable by BCFC in
accordance with Clause 4.2.4.

424 BCFC may recover any reimbursable amounts by one (1)

or more of the following means:

a. Recovering such amounts as a separate debt
payable on demand from the Customer and/or
Guarantor;

b. Debiting the Account of the Customer and/or
Guarantor; and/or

c. Debiting any Bank Account of the Customer and/or
Guarantor subject to an existing Bank Account
Security; and/or

d.  Any other lawful recovery means available under
the Finance Documents or via Applicable Law.
4.3 Payment Methods
4.3.1 Approved Payment Methods

a. The Customer may make payments under the
Finance Documents by any of Approved Payment
Methods.

b. The Customer shall execute the Approved Payment
Method Documents as BCFC requires in its sole
discretion.

c. BCFC may, at any time and in its sole discretion,
change, restrict or withdraw approval for any
payment method it previously approved by providing
notice to the Customer, and any change will take
effect in accordance with the timeframe specified in
the notice.

d. BCFC shall not be liable for any failure to identify any
payment made via a non-approved payment method
Public

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
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Public

or delay in crediting such payment, except in cases
of BCFC’s gross negligence or wilful misconduct.

(sl 0) LS, Jasad
VEHICLE FINANCE (MURABAHA)

gliw egun 5T euur Jleal oo Lol s oS0 @ L ilgell
<Ol gl B (e desia

432 Direct Debit Instructions ald) st cilegdas Y-Y-¢
a. IfaDirect Debit Instruction is an Approved Payment sl slal! b s ALl sl cileglad a8 1Y) LT
Method, the Customer irrevocably authorises BCFC  slaily 4y das, ¥ Loagd o] cdboged sl uajm
to give effect to the relevant Approved Payment Hdlg Ll Jnmt dlall L_g)o..\.a.ud.‘ Slacdl Byl wiius
Method Document to collect Instalments and other el e matg J—:}A—J‘ e o o gas Aamrall g3 Y1
amounts due under the Finance Documents. The &1 ol bl masd! legls ;um_,}, u—‘L‘-‘ LR ST ?|)_,|

Customer must promptly execute, comply with and, LIl e Lgol ol aun u‘j ler u‘ﬁ dls 3 ol

if requested, re-execute any bilateral or tripartite R{ESSH s e JSal
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a.

If the Customer supplies any update, amendment or
replacement to its Approved Payment Method(s), the
Customer remains fully liable for all payment
obligations under the Finance Documents on their
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Customer’s bank or any other party, the Customer
must:
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4.5

5.1
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Taxes

4.41

442

i Continue to pay by the existing Approved
Payment Method(s) if still effective;

ii. Pay in cash at any BCFC branch or via BCFC
approved EFTS; or

iii. Provide an alternative payment method
acceptable to BCFC and effective for
same-day settlement.

b.  Any delay, failure or refusal by the Customer’s bank
or payment provider to accept or activate and
Approved Payment Method mandate or any update
shall not excuse late payment, extend any
Instalment Due Date, relieve the Customer and/or
Guarantor from default liabilities, including the
Commitment to Donate Amount, collection costs and
any other remedies available to BCFC by virtue of
the Finance Documents and Applicable Law.

All payments made by the Customer to BCFC under the
Finance Documents are exclusive of Tax (including VAT)
and shall be made free and clear of any withholdings or
Tax deductions unless such withholding or Tax deduction
is required by Applicable Law. The Customer shall pay
VAT at the applicable rate on any payment on the due
date of such payment in accordance with Applicable
Laws.

In the event such withholding or Tax deduction is required
by Applicable Law, the payment due from the Customer
shall be increased to an amount which (after making any
withholding or Tax deduction) leaves an amount equal to
the payment which would have been due if no withholding
or Tax deduction had been required and the Customer
shall indemnify BCFC against any actual losses or costs
incurred by BCFC, during the Finance Tenor, by reason
of any failure of the Customer to make any such
deduction or withholding.

Late Payment

4.5.1

4.5.2

CUSTOMER AND

Without prejudice to BCFC’s other rights under the
Finance Documents, if the Customer fails to immediately
pay any sum due and payable to BCFC on its due date,
the Customer agrees pursuant to the Murabaha
Agreement to pay, together with the unpaid amounts, the
Commitment to Donate Amount starting on the due date
thereof, and ending on, the date on which the unpaid
sums are received or recovered by BCFC in full.

The Commitment to Donate Amount shall be donated on
the Customer’s behalf to such registered charitable
foundations as BCFC may select in its sole discretion
under the supervision of its Shari'a Supervisory Board,
provided that BCFC shall be entitled, prior to making the
donation to deduct all actual costs and expenses suffered
orincurred by BCFC as a consequence of the Customer’s
failure to pay the unpaid amounts after obtaining the
Shari’a Supervisory Board’s approval.

GUARANTOR REPRESENTATIONS AND

WARRANTIES

The Customer and Guarantor represent and warrant that:

5.1.1

5.1.2

They are a resident in the Kingdom of Bahrain and are of
full legal age and sound mind;

They have the power and legal capacity to enter into,
perform and deliver each Finance Document and the
transactions contemplated therein;

All information and documents supplied by them to BCFC
for the purpose of the Finance Documents were, at the
time they were supplied:

a. Complete, true and accurate in all material respects;
and

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
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b. Not misleading in any material respect or not
rendered misleading by a failure to disclose other
information or documents;

514 The obligations in the Finance Documents are legal,
valid, binding and enforceable obligations and the
performance of such obligations will not breach any
Applicable Law, authorisation or agreement to which the
Customer and/or the Guarantor are subject;

515 No Event of Default has occurred or is continuing and no
other event or circumstance is outstanding which has a
Material Adverse Effect;

5.1.6 No litigation, arbitration, other legal or administrative
proceedings are taking place, pending or threatened
against the Customer and/or Guarantor and the Secured
Assets, which might reasonably be expected to have a
Material Adverse Effect;

5.1.7 No petition for reorganisation, administration or
bankruptcy has been filed by or against the Customer
and/or Guarantor, no administrator, trustee or similar
officer has been appointed over them or a substantial part
of their assets, nor have they made an assignment for the
benefit of creditors, suspended payments, become
unable to pay their debts as they fall due, admitted
inability to pay in writing, or suffered any analogous event
under Applicable Law;

5.1.8 The Customer and/or Guarantor’s payment obligations
under the Finance Documents shall be in addition to and
independent from all other obligations of the Customer
and/or Guarantor to BCFC and shall rank at least pari
passu with the claims of all their other unsecured
creditors, except for obligations mandatorily preferred by
Applicable Law;

5.1.9 Any Security Document gives rise to (or once entered
into, will give rise to):

a. Valid, legally binding and enforceable Security for
the obligations expressed to be secured by it; and

b. Subject to any required registrations, perfected
Security over the Secured Assets, in favour of
BCFC, having the priority and ranking set out in the
Finance Documents;

5.1.10 The Secured Assets are free from any security, lien,
attachment or encumbrance (other than as contemplated
by the Finance Documents) and no covenant, agreement,
condition, interest or right adversely affecting such
Secured Assets exists;

51.11 The Customer and/or the Guarantor, as the case may be,
are the sole legal and beneficial owners of the Secured
Assets, have good and valid title to such Secured Assets
(unless contemplated otherwise in the Finance
Documents) and have obtained all consents,
authorisations, licences and approvals required to own,
use, exploit or occupy the Secured Assets which are in
full force and effect and the Customer and/or Guarantor
(as the case may be) have not breached any of their
terms; and

5.1.12 The Secured Assets are held by the Customer and/or the
Guarantor (as the case may be) free from any lease,
licence or claim (other than as contemplated by the
Finance Documents).

5.2 Each of the representations and warranties is deemed to be
repeated by the Customer and/or Guarantor on each day throughout
the Finance Tenor and until the full and final settlement of all amounts
due and payable under the Finance Documents.

5.3 The Customer and/or Guarantor must immediately notify BCFC if
any of the representations or warranties set out in the Murabaha
Agreement is or becomes untrue at any time.

CUSTOMER AND GUARANTOR UNDERTAKINGS
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6.1 General
6.1.1 The Customer and Guarantor shall:

Public

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh
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Comply with all Applicable Laws and the terms and
conditions of the Finance Documents;

Refrain from doing any act that constitutes an Event
of Default or would constitute an Event of Default
with the lapse of time and shall promptly notify BCFC
of any Event of Default (and the steps, if any, being
taken to remedy it);

Refrain from doing any act that may be detrimental
to, or that may adversely affect, the value of the
Security or subject them to (or attempt to subject
them to) any security, lien, mortgage, charges
attachment or burdens (other than as contemplated
by the Finance Documents);

Maintain sufficient cleared funds in the designated
Bank Account to enable the payment obligations
hereunder to be satisfied when due on each
Instalment Due Date and at all times thereafter while
any sums remain outstanding under the Finance
Documents, if applicable;

At all times maintain and operate any designated
Bank Account in full compliance with the provisions
of any Security Document(s) governing a Bank
Account Security, if applicable;

Promptly supply BCFC promptly with the full details
of any litigation, arbitration,  bankruptcy,
administrative proceedings or insolvency
proceedings brought by or against them as soon as
they instigate or become aware of the same;

Promptly provide BCFC with any information and
document it reasonably requests from time to time,
including additional information and documents
requested by BCFC to comply with its obligations in
relation to “Know Your Customer” or similar
identification procedures;

Notify BCFC immediately upon any change in any of
the information or documents provided to it and shall
immediately provide BCFC with the updated
information or documents along with any forms,
documents and other evidence relating to such
changes as BCFC may request, in form and
substance satisfactory to BCFC. The change in such
information or documents shall only be valid from the
date such change is reflected in BCFC’s records;
and

For the purpose of pursuing any outstanding
Indebtedness under the Finance Documents, and
upon leaving, or upon deciding to leave the Kingdom
of Bahrain for a continuous period exceeding three
(3) months, to notify BCFC in writing of the intended
departure, specifying the expected date of departure
and any forwarding address; with BCFC being
entitled to serve notices and pursue claims against
the Customer and/or Guarantor at the forwarding
address, in addition to the correspondence
addressed registered in BCFC'’s records.

6.2 Vehicle-Specific Undertakings

6.2.1

Public

The Customer and/or Guarantor undertake to:

a.

Use the Vehicle solely for lawful purposes in
accordance with all Applicable Laws;

Use the Vehicle solely within the Kingdom of
Bahrain, unless expressly authorised otherwise by
BCFC in writing, such authorisation subject to
approval BCFC'’s sole discretion;

Take all reasonable steps to protect the Vehicle from
loss, theft, seizure, deterioration or damage;

Safekeep and maintain the Vehicle in a good and
roadworthy condition at their sole cost and expense
and in accordance with the manufacturer’s
specifications and all Applicable Laws, including:

Bahrain Commercial Facilities Company B.S.C.
Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain

Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh
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i Ensuring routine maintenance, servicing and
repairs are carried out promptly upon becoming
aware of any defect, fault or damage;

ii. Using manufacturer recommended parts and
conduct maintenance at approved service
agents, or if not available, qualified and licensed
mechanics; and

iii. Not making any alterations or modifications to
the Vehicle without the prior written consent of
BCFC (such consent not to be unreasonably
withheld where modifications do not adversely
affect the value or safety of the Vehicle);

e. Notto transfer, assign, mortgage, charge, lease, sell,
pledge, license, encumber or otherwise dispose of
or create any lien, security interest or other claim
over the Vehicle or their rights or obligations under
the Finance Documents, nor part with possession of
the Vehicle;

f. Pay all fees, Taxes, fines, penalties and traffic
contraventions relating to the Vehicle;

g. Comply with the terms and conditions of the Vehicle
Insurance  Policy and Vehicle registration
requirements stipulated in Clauses 7.3 and 10; and

h. To execute all Vehicle related documents and
assurances which BCFC may in its sole discretion
require, as applicable.

7. SECURITIES
71 General
711 The Customer and/or Guarantor shall provide the

Securities specified in Part 1 (Agreement Particulars) or
as agreed upon subsequently in writing to secure the
Customer’s obligations under the Finance Documents.

The Customer and/or Guarantor shall, at BCFC's request,
execute and deliver (and procure that the relevant third
parties execute and deliver where required) the Security
Document(s) and any further documents reasonably
required by BCFC to perfect, preserve, register or enforce
any Security under the Finance Documents.

Subject to the terms of the applicable Security
Document(s), the Security shall only be released upon full
payment of all amounts, and the performance of all other
obligations of the Customer under the Finance
Documents.

Promissory Note

The Customer and Guarantor shall execute the Promissory Note in
favour of BCFC undertaking to make payment of all amounts due
under the Finance Documents.

7.2

7.3
7.3.1
7.3.2
7.3.3
734

Public

Vehicle Pledge

If the Vehicle is specified as a Security, the Customer
and/or Guarantor hereby irrevocably agree to pledge the
Vehicle in favour of BCFC until the full Indebtedness
under the Finance Documents has been fully settled.

The registration method of such pledge shall be as
determined by BCFC in its sole discretion and stated in
Part 1 (Agreement Particulars).

Unless BCFC agrees otherwise in writing, the Customer
shall, at its cost, promptly complete the registration
required in Clause 7.3.2 and deliver to BCFC the
ownership certificate immediately upon issuance.

The Customer shall ensure the Vehicle registration with
the General Directorate of Traffic is renewed at least thirty
(30) days prior to its expiry each year until the full
settlement of the total Indebtedness. The Customer shall
deliver to BCFC written confirmation of renewal from the
General Directorate of Traffic no later than seven (7) days
prior to its expiry.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh
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If Vehicle registration expires and the Customer fails to
secure timely renewal, BCFC may, but is not obliged to,
and without notice to the Customer, register the Vehicle
on the Customer’s behalf and pay any related fees. Any
amounts expended by BCFC shall be payable by the
Customer pursuant to Clause 4.2.4.

7.3.6 BCFC shall discharge the pledge and re-register the
Vehicle in the name specified by the Customer and
Guarantor, as per Applicable Law, promptly after full
payment of the Indebtedness and receipt of a written

discharge request from the Customer and Guarantor.
7.4 Secured Assets

7.41 If any Secured Assets are agreed as Security, and except
as contemplated in the Finance Documents, the
Customer and/or Guarantor shall not sell, pledge, assign
or transfer to any person, or grant, create, incur or
assume any encumbrance on, any of the Secured Assets.

BCFC may obtain a valuation on any of the Secured
Assets and any other assets that may be subject to a
Security by any of BCFC'’s approved valuators before the
provision of the Transaction to the Customer and at any
time thereafter during the Finance Tenor. The Customer
and/or Guarantor shall provide all necessary assistance
to BCFC and the relevant valuator in relation to the
preparation of any valuation under this Clause.
Reimbursement of the costs incurred by BCFC in this
respect shall be subject to Clause 4.2.4.

7.5 Post-Dated Cheques

If Post-Dated Cheques are agreed as Security, such cheques shall
form part of the Security Documents and the Customer and/or
Guarantor shall provide Post-Dated Cheques, each of which equal
to the amount of the Instalments payable under the Finance
Documents.

7.6 Guarantee Agreement

If a Guarantee is agreed as a Security, the Guarantor shall execute
the relevant Guarantee agreement in favour of BCFC as a Security
Document, the terms and conditions of which are deemed
incorporated in the Murabaha Agreement.

7.7 Bank Account Securities

7.71 If any Bank Account Security is agreed as Security, the
Customer and/or Guarantor shall promptly execute, and
procure execution by relevant third parties, of the
applicable Security Document(s) in the form required by
BCFC, the terms and conditions of which are deemed
incorporated in the Murabaha Agreement.

7.7.6 The Customer and/or Guarantor authorise BCFC to take
such steps as BCFC requires to perfect, register,
preserve and enforce the priority of any Bank Account
Security. The Customer and/or Guarantor shall
irrevocably and unconditionally:

a. Cooperate fully with BCFC (including executing and
delivering documents, attending at banks or
government offices, providing information and
procuring third-party consents); and

b. Take such further steps as BCFC reasonably
requires to comply with any present or future
enactment, regulation, guidance or administrative
requirement that affects the validity, perfection,
registration, priority or enforceability of any Bank
Account Security.

8. DEFERRAL AND EARLY SETTLEMENT

8.1 Deferral

8.1.1 The Customer may request a short-term Deferral of one
(1) or more Instalments in writing in accordance with
BCFC'’s procedures in this regard.

Public
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8.2

8.3

8.4

BCFC may approve or reject any Deferral in its sole
discretion. If approved, the Parties shall execute such
documents in the form required by BCFC documenting
revised Instalment amounts and/or Instalment Due Dates
and/or other applicable administrative fees and charges
stipulated in the Schedule of Charges as approved by
BCFC'’s Shari’a Supervisory Board.

Early Settlement

8.21

8.2.2

The Customer may at any time request in writing the early
settlement of all or part of the Total Finance Amount prior
to the Last Instalment Due Date or the last periodic
Instalment Due Date, provided that:

a. Such request is provided no less than seven (7)
Business Days prior to any proposed Early
Settlement Date, which shall be effective only upon
receipt by BCFC and shall be irrevocable and
binding on the Customer and/or Guarantor;

b. The Customer shall pay on demand the Early
Settlement Charges, along with either the full
outstanding Indebtedness under the Finance
Documents or the relevant Instalment(s) under
prepayment, as applicable; and

c. BCFC shall issue a revised Payment Schedule
reflecting a pro rata adjustment to the Total Finance
Amount for each Instalment Due Date, as applicable,
which shall be irrevocably and unconditionally
accepted in writing by the Customer and/or
Guarantor.

BCFC may, in its sole discretion, permit Early Settlement
or require the same in connection with a refinance or
restructure.

No Amendment to Murabaha Sale Price

8.3.1

8.3.2

The Customer acknowledges and agrees that the
Murabaha Sale Price is fixed, final and non-reducible
once agreed.

Early Settlement of the Murabaha Sale Price or any
Instalment for any reason, including in relation to Clause
8.1, shall not entitle the Customer to any automatic
rebate, discount or reduction. Any rebate in respect of an
Early Settlement or otherwise may be granted only at the
sole discretion of BCFC and, if granted, shall be on such
terms as BCFC determines.

Compliance with Shari’a

All Deferrals and Early Settlements and their respective fees and
charges are subject to Applicable Law and Shari’a.

TAKAFUL LIFE INSURANCE
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BCFC’s Group Credit Life Takaful Policy

9.11

The Customer and Guarantor may be eligible for
coverage under the Group Credit Life Takaful
arrangement (or any other Takaful procured by BCFC)
with BCFC as beneficiary for the duration of the Finance
Tenor and until full repayment of all amounts due under
the Finance Documents (“Takaful Life Insurance”),
subject to the Takaful Life Insurer’s eligibility, underwriting
and documentation requirements (including age limits,
medical declarations, pre-existing conditions and any
other exclusions). No benefit is payable unless those
requirements are satisfied and the Takaful Life Insurer
accepts the underwriting risk.

The Customer and/or Guarantor acknowledges that the
Takaful Life Insurance is provided, managed and
administered by the Takaful Life Insurer. Accordingly, the
Customer and/or Guarantor accept that BCFC has no
liability whatsoever in respect of the adequacy, scope,
operation, management or payment of benefits under the
Group Credit Life Takaful, and the Customer and/or
Guarantor’s recourse in respect of any claim or dispute

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010
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under such Takaful Life Insurance shall be against the
Takaful Life Insurer in accordance with is terms and
conditions.

The Customer and/or Guarantor acknowledge that they
have examined the Takaful Life Insurance Summary prior
to execution of the Finance Documents, and they confirm
they have read, understood and accepted such summary.

The Takaful Life Insurance contributions for the Finance
Tenor shall be calculated on a reducing balance basis and
included in the Total Finance Amount without any
additional profit or mark-up. The Payment Schedule shall
include two (2) Takaful Life Insurance columns: (a)
“Actual Takaful Life Insurance Amount” which shows the
period by period premium calculated on a reducing
balance basis in accordance with CBB regulations, and
(b) “Takaful Life Insurance Amount to be Paid” which
shows the Instalment allocation for Customer payment
derived from aggregating the total reducing balance
premium and amortising it evenly during the Finance
Tenor across Instalments). The total Takaful Life
Insurance Amount reconciles to the disclosed sum of the
Actual Takaful Life Insurance Amount. Any rounding
differences or Takaful Life Insurer adjustments will be
reconciled in accordance with the Finance Documents.
Upon Early Settlement, court proceeding or at any time
the outstanding liability under the Finance Documents is
calculated, the Customer and Guarantor (if any) remain
liable for the sum of the Actual Takaful Life Insurance
Amounts up to the date of settlement of all obligations
(subject to any Takaful Life Insurer recoveries or policy
terms), and any difference between amounts paid and the
Actual Takaful Life Insurance Amounts at such time will
be either payable by the Customer and Guarantor (if any)
or refundable as applicable.

Notwithstanding Clause 9.1.4, if additional contributions,
premiums or related costs for the Customer and/or
Guarantor’s Takaful Life Insurance become due during
the Finance Tenor, BCFC is entitled to require immediate
payment on demand. If the Customer and/or Guarantor
fail to pay, BCFC may (but is not obliged to) pay those
amounts to prevent lapse of cover and recover such
amounts pursuant to Clause 4.2.4.

BCFC may replace or change the Takaful Life Insurer or
transfer the Customer and Guarantor between BCFC’s
group arrangement and any alternative arrangement, at
any time and without prior notice, provided that BCFC
uses reasonable endeavours to ensure that the
replacement cover is substantially comparable to the
cover it replaces.

9.2 Permitted Alternative Policies

9.2.1

9.2.2

9.2.3

Public

BCFC may, in its sole discretion and in writing, accept
alternative Takaful life insurance provided that:

a. It is issued by a BCFC-approved Takaful insurer
licensed in the Kingdom of Bahrain;

b. All rights, benefits and proceeds are assigned to
BCFC by way of present and future assignment and
payment direction in respect of the Indebtedness
under the Finance Documents; and

c. BCFC has received any insurer consents and
documentation it reasonably requires to evidence,
perfect and enforce such assignment.

If BCFC permits the Customer and/or Guarantor to
arrange insurance cover independently, they must
provide evidence of the policy, sums insured and renewal
dates in the form and at the times reasonably required by
BCFC, and the cover must at all times comply with
BCFC'’s requirements for insurable interest, terms and
assignment.

The Customer and/or Guarantor shall pay all costs,
expenses and premiums in connection with alternative
cover regularly to ensure its continued validity.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
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If the cover fails to meet BCFC's reasonable
requirements or if is not renewed at least thirty (30) days
before its expiry, BCFC may, without notice, obtain or
renew the Takaful insurance at the Customer and/or
Guarantor’s expense. All actual costs incurred by BCFC
in this regard are promptly repayable upon demand
pursuant to Clause 4.2.4.

9.3 Assignment and Application of Proceeds

The Customer and/or Guarantor hereby assign to BCFC all present
and future rights, benefits and proceeds under the Takaful Life
Insurance or any BCFC-approved policy, without consideration, and
authorise the relevant insurer to pay such proceeds directly to BCFC.
The Customer and/or Guarantor shall procure any consents and
execute all documents reasonably required to perfect and enforce
the assignment. BCFC may apply any proceeds received towards
paying the outstanding Indebtedness under the Finance Documents.

10. VEHICLE INSURANCE
10.1 The Customer shall ensure that comprehensive insurance for the

Vehicle is in place and remains in force until the full payment of the
Indebtedness under the Finance Documents.

The Vehicle shall be sold by BCFC to the Customer with full
insurance by a Takaful Vehicle Insurer, unless approved otherwise in
writing by BCFC.

10.2

10.3 If BCFC has permitted the Customer to arrange for the Vehicle

Insurance Policy prior to its purchase by BCFC:

10.3.1 The Customer must, prior to Vehicle delivery and
registration, deliver to BCFC a copy of the comprehensive
Vehicle Insurance Policy and any endorsements

confirming:

a. Vehicle Insurance Policy is issued by a Takaful
Vehicle Insurer;

b. BCFC is recorded as a beneficiary and first loss
payee with insurance proceeds assigned in favour of
BCFC; and

c. The Vehicle Insurance Policy meets BCFC’s
minimum requirements and is in full force and effect;

10.3.2 BCFC may reject any Takaful Vehicle Insurer or terms not
acceptable to BCFC and require the Customer to obtain

alternative cover acceptable to BCFC.

10.4 The Customer shall renew the Vehicle Insurance Policy at least thirty
(30) days prior to its expiry each year until the full settlement of all
amounts due under the Finance Documents. The Customer shall
deliver to BCFC a copy of the renewed compliant Vehicle Insurance

Policy no later than seven (7) days prior to its expiry.

10.5 If Vehicle Insurance Policy expires or becomes inadequate and the
Customer fails to timely renew or remedy the situation within any
period specified by BCFC, BCFC may, but is not obliged to, and
without notice to the Customer, procure replacement insurance
cover on the Customer’s behalf and pay premiums or contributions
necessary to maintain such cover. Any amounts expended by BCFC

shall be payable by the Customer pursuant to Clause 4.2.4.

10.6 The Customer shall report to the General Directorate of Traffic,
Takaful Vehicle Insurer (or any other insurer previously approved by
BCFC) and BCFC in writing immediately of any accidents or
incidents relating to the Vehicle that may result in a claim from or
against the Vehicle Insurance Policy, including without limitation, any

accidents resulting in the total loss and destruction of the Vehicle.

10.7 BCFC may, in its sole discretion, consent to the payment of any
proceeds under the Vehicle Insurance Policy to the Customer
provided that the Customer has provided BCFC with another
Security acceptable to BCFC to secure the performance of the

Customer's obligations under the Finance Documents.
11. EVENTS OF DEFAULT

1.1 Each of the following circumstances is an Event of Default

11.1.1 If the Customer fails to collect the Vehicle in accordance

with the Vehicle Delivery Notice;
Public
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11.1.2

11.1.3

11.1.4

11.1.5

11.1.6

1.1.7

11.1.8

11.1.9

11.1.10

11.1.11

11.1.12

11.1.13

11.1.14

11.1.15

11.1.16

The Customer fails to pay any sum due under the Finance
Documents on the due date unless the failure to pay is
caused by administrative or technical error;

The Customer and/or Guarantor commits any breach
under the Finance Documents and such breach (if, in
BCFC’s opinion, capable of remedy) is not remedied
within seven (7) Business Days after notice from BCFC;

Any representation or statement made by the Customer
and/or Guarantor is incorrect or misleading in any
material respect when made or deemed repeated;

The Customer and/or Guarantor are declared bankrupt,
become subject to insolvency proceedings, make an
assignment for the benefit of creditors, or an arrangement
or composition with creditors is proposed or instituted;

The Customer and/or Guarantor fail to provide additional
or replacement Security or to execute, register and/or
perfect any Security Documents requested by BCFC
within the specified timeframe;

Any Security Document ceases to have the effect and
priority expressed therein;

The Customer and/or Guarantor seek to cancel or
withdraw and Security;

If an order of arrest is issued against the Customer and/or
Guarantor or their assets are attached or frozen or
dealings with them prohibited pursuant to an order of any
competent judicial or law enforcement authority;

It becomes unlawful for the Customer, Guarantor and/or
BCFC to perform their obligations under the Finance
Documents;

Any event occurs or circumstance arise which has, or
which is likely to have a Material Adverse Effect;

Any default (after any applicable grace period) under any
other finance, credit or security agreement of the
Customer and/or Guarantor which results in any
obligation being accelerated, declared due and payable
or capable of being enforced;

For Bahraini Customers and/or Guarantors, permanent
loss of Bahraini citizenship and residence;

For non-Bahraini Customers and/or Guarantors,
permanent loss of lawful residence or intention to
permanently leave the Kingdom of Bahrain (including by
resigning employment or cancelling residence);

For non-Bahrain Customers and/or Guarantors,
permanent loss of employment in the Kingdom of
Bahrain; and

The Customer and/or Guarantor die or lose their legal
capacity, unless in the case of any Guarantor, the
Customer provides a replacement Guarantor and/or other
Security acceptable to BCFC immediately or within any
period agreed by BCFC in its sole discretion.

12. REMEDIES

On and at any time after the occurrence of an Event of Default which

is continuing, BCFC is entitled by notice to the Customer and/or
Guarantor to:

121
12.1.1
12.1.2
12.1.3
12.1.4
Public

Declare that all or part of any unpaid Indebtedness arising
out of the Finance Documents be payable immediately to
BCFC;

Exercise any or all of its rights, remedies, powers or
discretions under the Security Documents and Finance
Documents;

Apply the right of set-out pursuant to Clause 14; and/ or
Subject to Applicable Laws:

a. Place a precautionary attachment on the Vehicle;

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh
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12.2

b. Repossess the Vehicle, either via voluntary surrender
by the Customer and/or Guarantor or via compulsory
repossession, subject to the Customer and/or
Guarantor bearing all actual costs and expenses
associated with repossession, storage, valuation,
brokerage, rendering it fit for sale and private
execution, as applicable;

c. Sell the Vehicle in accordance with the Customer’s
consent or pursuant to Applicable Law or any relevant
court order; and

d. Apply the sale proceeds towards settling the
Indebtedness under the Finance Documents, after
deductions of related costs and expenses, with the
surplus, if any to be refunded to the Customer, while
any deficiency shall entitle BCFC to seek recourse
against the Customer and/or Guarantor in
accordance with the Applicable Law.

The rights and remedies of BCFC provided under the Finance
Documents are cumulative and are in addition to, and not exclusive
of, any rights and remedies provided by Applicable Law.

INDEMNIFICATION AND LIMITATION OF LIABILITY
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13.1

13.2

13.3

13.4

Public

The Customer and/or Guarantor shall indemnify BCFC for any actual
claims, demands, losses, damages, liabilities, actions, suits,
proceedings, costs and expenses (including legal and other
professional advisers’ fees) and any other actual liability of whatever
nature or description howsoever arising that BCFC suffers in
connection with:

13.1.1 Any third-party claims brought

connection with:

against BCFC in

a. BCFC providing the financing to the Customer;

b. BCFC acting on the instructions of the Customer
and/or Guarantor; or

c. BCFCrelying on the warranties, representations and
other information and documents provided by the
Customer and/or Guarantor to BCFC;

in each case, unless such liability has arisen due to
BCFC'’s gross error or fraud; and

13.1.2 Any claim or proceeding brought by BCFC against the
Customer and/or Guarantor in connection with the

Finance Documents.

The Customer and/or Guarantor irrevocably and unconditionally
authorise and instructs BCFC, without prior notice to Customer
and/or Guarantor, to debit the indemnity amount entitled to BCFC
under Clause 13.1 from any of the Accounts and/or or Bank Accounts
of the Customer and Guarantor, if any.

To the maximum extent permitted by Applicable Law, BCFC shall not
be liable for any claims, demand, losses, damages actions, liabilities,
proceedings, costs and expenses (including legal and other
professional advisers’ fees) and any other liability of whatever nature
or description howsoever arising out of or in connection with:

13.3.1
13.3.2

The event set out in Clause 15.5;

The provision of any services or benefits by any insurer
or other institution that BCFC, on behalf of the Customer
and/or Guarantor, enters into any agreement to procure
certain benefits to the Customer and/or Guarantor;

13.3.3 BCFC exercising any of its rights or its discretion under

any of the Finance Documents or Applicable Law; and

13.3.4 Any event outside BCFC’s control including natural
disasters, acts of war, riots, hostilities, terrorist activity,
local or national emergency, fire, explosions, strikes,
court orders, legal restraints, any change in any

Applicable Law and any other force majeure.

To the maximum extent permitted by Applicable Law, BCFC shall
only be liable to the Customer and/or Guarantor for direct loss which
has been finally determined judicially without a right of appeal.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh
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14. SET-OFF
141 In addition to any other general right of set-off or other rights
conferred under the Finance Documents or by Applicable Law,
BCFC is entitled to, at any time and without notice, consolidate any
Customer and/or Guarantor’s Accounts with BCFC and set-off or
transfer any credit balances in those Accounts or Bank Accounts to
discharge any amounts due and payable to BCFC under the Finance
Documents.

14.2 BCFC'’s right to set-off shall survive the closure of the Accounts
and/or Bank Accounts (if any), the termination of the Murabaha
Agreement for any reason whatsoever, total or partial destruction of

the Vehicle, or the Vehicle is stolen or attached by third parties.
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STATEMENTS OF ACCOUNT AND RECORDS

15.1 BCFC shall provide Statements of Account to the Customer and/or

Guarantor upon request.

15.2 BCFC is entitled to deliver Statements of Account in any manner it
considers appropriate, including by way of electronic means (email
or BCFC’s Digital Platforms). Statements of Account delivered by
way of digital means shall satisfy BCFC'’s obligations to deliver such

statement to the Customer and/or Guarantor.

15.3 Except for manifest error and subject to Clause 15.4, a Statement of
Account is correct, conclusive and binding on the Customer and
Guarantor, unless an error is reported to BCFC'’s Customer Service
Centre at the details published on BCFC'’s Digital Platforms within
fifteen (15) days from the Statement of Account date. The reporting
period begins on the Statement of Account date regardless of when

the same is accessed or opened.

15.4 BCFC may correct any errors or omissions in any Statement of

Account at any time.

15.5 The Customer and/or Guarantor must notify BCFC within seven (7)
days if a Statement of Account is not received or is inaccessible.
BCFC shall not be liable for the Customer and/or Guarantor’s non-

receipt or late receipt of any Statements of Account.

15.6 Subject to Clauses 15.3 and 15.4, BCFC's records, registers and
Statements of Account constitute conclusive evidence of the
Customer and/or Guarantor’s Indebtedness in connection with the
Transaction, including any outstanding amounts, fees, charges

and/or expenses actually incurred by BCFC.
16. CONFIDENTIALITY
16.1 BCFC shall keep Confidential Information confidential and shall only
use or disclose it as permitted by the Finance Documents, the
Privacy Policy and any Customer Consent. BCFC will, where

reasonable and practicable, ensure any permitted recipients
maintain confidentiality.

16.2 BCFC shall be entitled to disclose Confidential Information to third
party service providers and parties authorised under the Privacy

Policy and Customer Consent.
17. PERSONAL DATA

The Customer and/or Guarantor hereby consent to the collection,
use, transfer and other processing of their Personal Data by BCFC
in accordance with the Privacy Policy and the Customer Consent
and further agree that the exercise of all rights in respect of their
Personal Data shall be governed by such Privacy Policy and
Customer Consent.

18. NOTICE
18.1 Notices and other communications required or permitted to be given
under the Finance Documents shall be in writing and shall be
deemed to have been duly given if delivered personally, sent by
registered mail, courier service and/or email to Parties’ addresses
indicated in Part 1 (Agreement Particulars) (or to any other address
any Party has notified to the other Party in writing, provided that any

such change shall take effect after actual receipt of such written
notice by the other Party).

18.2 All notices to be given under the Finance Documents shall be

effective upon receipt and shall be deemed to have been received:

Public

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 -P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh
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18.2.1 If delivered personally, at the time of delivery;

18.2.2 If delivered by registered mail or courier service, forty-
eight (48) hours following date of sending, unless an
earlier confirmation of receipt is received; and

18.2.3 If delivered by email, at the time of sending, provided that

no delivery failure notification is received by the sender
within twenty-four (24) hours of sending

18.3 Any notice received on a day that is not a Business Day or after any
of the Parties’ official working hours shall be deemed to have been

received on the next Business Day following such day.

18.4 BCFC may, in its sole discretion, elect to accept, receive or treat as
valid any notice, request, instruction or other communication
delivered to BCFC through any BCFC Digital Platform. BCFC's
acceptance of any such notice shall be effective when BCFC,
acknowledges receipt by any reasonable means available on such
platforms or other accepted means, and the Parties agree that such
acknowledgment shall constitute conclusive evidence of receipt for
all purposes under the Finance Documents.

18.5 BCFC may send notices, requests or other communications to the
Customer and/or Guarantor by SMS to the mobile number most
recently provided to BCFC. Any such SMS sent by BCFC in

accordance with this Clause shall be deemed delivered when sent.

18.6 BCFC shall have absolute discretion whether or not to accept, rely
on or act upon any communication received via telephone, fax and/or
email and shall be entitled to request verification of any such

communication by any method it deems appropriate.

18.7 Notices sent by BCFC to the most recent contact details (email,
mobile/SMS, postal address or platform account) shall be deemed
delivered and received for all purposes. Failure to update contact
details or claims of ignorance of any correspondence is not a
defence and does not relieve the Customer and/or Guarantor of

liability.

CUSTOMER COMPLAINTS AND SUGGESTIONS
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19.1 The Customer may, if not satisfied with the services provided by
BCFC in relation to Transaction, or has any concern or suggestion,
communicate with BCFC using the following methods:

19.1.1 By phone from within the Kingdom of Bahrain on BCFC'’s
toll-free number 80008000;

19.1.2 By phone from outside the Kingdom of Bahrain on +973
17787222;

19.1.3 By filling out the electronic form available on BCFC’s
website: www.bahraincredit.com.bh;

19.1.4 By referring to the branch manager in the relevant branch,
if applicable; and/or

19.1.5 By email to: clientexperience@bahraincredit.com.bh

19.2 If BCFC is not able to address the Customer’s requirements and the
Customer would like more information about BCFC’s process for
resolving complaints, the Customer may contact BCFC by phone on
+973 17899310 or via email on
clientexperience@bahraincredit.com.bh.

19.3 If BCFC'’s response does not meet the Customer’s expectation, the

Customer may escalate the matter to the Consumer Protection Unit
at the Central Bank of Bahrain by filling the online Complaint Form
available from their website or via communicating with them on the
following details:

Consumer Protection Office

Central Bank of Bahrain

Diplomatic Area, Building 96, Road 1702, Block 317
Telephone: +973 17547789

Fax: +973 1753 0399

E-mail: complaint@cbb.gov.bh

20. ASSIGNMENT

20.1 BCFC may at any time, assign all or any of its rights and benefits
hereunder and may disclose to any actual or potential assignee or to
any person who may otherwise enter into contractual obligations with

Public

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 -P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh
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BCFC in relation hereto, such information about Customer and
Guarantor and their affairs as BCFC considers appropriate.

20.2 The Customer and Guarantor are not permitted to assign or transfer
all or any of their rights, benefits and obligations under the Finance

Documents to any third party.
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SEVERABILITY

If any provision of the Finance Documents is or becomes illegal,
invalid or unenforceable under any Applicable Law of any
jurisdiction, this shall not affect the legality, validity or enforceability
of the remaining provisions or of that provision under the Applicable
Law of any other jurisdiction.

WAIVERS AND CONSENTS
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221 A waiver or consent under the Finance Documents or by Applicable
Law is only effective if given in writing and signed by the waiving or
consenting Party and does not waive future rights or prevent later

reliance on the same provision.

22.2 BCFC's failure, delay, single or partial exercise of any right or remedy
does not constitute a waiver and does not limit its right to exercise

that or any other remedy later.

22.3 The Customer and Guarantor remain liable for their obligations
under the Finance Documents until such obligations are fully

performed or they are expressly released in writing by BCFC.

23. VARIATIONS

23.1 Subject to approval of the Shari'a Supervisory Board, BCFC may
vary the terms and conditions of the Finance Documents at any time
to the extent such variations do not contradict Shari’a and are:
2311 Required by Applicable Law and/or mandated by any
competent regulatory authority; and/or

23.1.3 Reasonably necessary to reflect additional bona fide
administrative costs, charges, fees or procedures to be
actually incurred or implemented by BCFC in connection
with the administration or enforcement of the Finance
Documents.

23.2 The variations may include, without limitation, the following:

23.21 Fees and charges (including those appearing in the
Schedule of Charges);

23.2.2 Taxes and their related obligations; and/or

23.2.3 Other administrative terms which do not affect the Profit
Amount, Murabaha Cost, Murabaha Sale Price, other
sale and purchase obligations or other essential terms
established as a result of the Murabaha Agreement.

23.3 BCFC will notify the Customer and/or Guarantor of any such
amendments in writing at least thirty (30) days prior to their effective
date (or a shorter period if required by Applicable Law or competent
regulatory authority) via SMS and concurrent publishing of the
variations on any of BCFC'’s Digital Platforms.

23.4 The Customer and Guarantor shall be deemed to have accepted any

amendment made pursuant to Clauses 23.1 or 23.2 after the lapse
of the notice period stipulated therein (as applicable).

24. ENTIRE AGREEMENT
241 The Finance Documents contain the entire understanding of the
Parties with respect to the Transaction and supersede all prior

agreements and understandings, oral or written, with respect to such
matters.

24.2 Each of the Parties acknowledges that, in entering into the Finance
Documents, it has not relied on any oral or written representation,
warranty or other assurance (except as provided for or referred to in
this Agreement) and waives all rights and remedies which might
otherwise be available to it in respect thereof, except that nothing in
this Agreement will limit or exclude any liability of a Party for fraud,
gross mistake and/or any matter in respect of which it would be
unlawful to exclude or restrict liability.
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SURVIVING PROVISIONS
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Any provision of the Finance Documents intended expressly or by
implication to survive termination shall continue in full force. In

particular,

provisions on disclaimers, limitation of liability,

indemnities, rights of retention, Security, set-off and Tax survive
termination of Finance Documents.

COMPLIANCE WITH ISLAMIC SHARI'A
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26.1

26.2

The Parties agree that Finance Documents and the transactions
contemplated by it are compliant with Shari'a.

The Parties recognise and agree that the principle of the payment of
interest/usury is repugnant to Islamic Shari'a, and, accordingly,
agree that if any claim for amounts due under the Finance
Documents is made in a court or before arbitral panel and that court
or panel imposes any obligation to pay interest, the Parties hereby
irrevocably and unconditionally expressly waive and reject any
entitlement to recover interest from each other.
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27.2

28.

GOVERNING LAW AND JURISDICTION

The Finance Documents shall be construed and governed in
accordance with the laws of the Kingdom of Bahrain to the extent
that such laws are not repugnant to the principles of Shari’a, in which

case the

principles of Shari'a shall prevail, as interpreted in

accordance with the Accounting and Auditing Organisation for
Islamic Financial Institutions (AAOIFI). Subject to Clause 27.2, the
courts of the Kingdom of Bahrain shall have exclusive jurisdiction
over any disputes which may arise out of or in connection with the
Finance Documents.

Nothing in Clause 27.1 shall limit the right of BCFC to take
proceedings against the Customer and/or Guarantor in any other
court of competent jurisdiction, nor shall the taking of proceedings in
any one (1) or more jurisdictions preclude the taking of proceedings
in any other jurisdictions, whether concurrently or not, to the extent
permitted by the Applicable Law of such other jurisdiction.

COUNTERPARTS

The Finance Documents may be executed in two (2) or more
counterparts, each of which, when executed, shall be considered an
original for all purposes, provided that all counterparts shall,
together, constitute one (1) and the same document.

ELECTRONIC SIGNATURE
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29.1

Public

If any of the Finance Documents are electronically signed and/or
issued, the Customer agrees that:

29.1.1

29.1.2

29.1.3

Such electronic signature is the legal equivalent of the
Customer’s manual signature pursuant to the provision of
Electronic Communications and Transactions Law No.
54/2018 and its Implementation Regulations in the
Kingdom of Bahrain, as amended from time to time, and
that use of such electronic signature does not in any way
diminish the legal validity or enforceability of any other
Finance Document;

He/she shall not contest the legally binding nature,
validity or enforceability of the Finance Documents or any
electronic confirmation on the basis that it has been
executed electronically and expressly waive any and all
rights it may have to assert such a claim; and

Any electronic or other copy of any Finance Document
issued by BCFC is considered certified and shall be as
valid as the original, if applicable.
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CR No. 13444 -P.O. Box 1175, Manama, Kingdom of Bahrain
Tel.: 17786000 - Fax: 17786010

Email: befcinfo@bahraincredit.com.bh

ol Lo oo Jrandl 30150 Lo i80] Jygal) ol tiene (o gT g3 @3 13 V-TA

Juaall baﬁ}.n.' u—'}'uﬂ Jalall Lliay 5o u_tﬁ).ﬂ‘ﬁl cxﬁ}Jl 1o of Y-V'-Ya
(oi) (“3) Lui).S_D” EMalally ¥ lasyl U}JB ﬁls_gl La.’lj ng..\.d‘
wﬂ_}-’l‘ W‘wﬁ‘&uuﬁmw| L:L\YjY \/\A_u_uj

U.A Js.m L_g\_' J.\.a.l Y u.ﬁj).AS.‘Y‘ eﬁ}d‘ [NV \a‘m‘ u|3 )}y uﬁj

fdsartl

s o ¢Y Bsils Laplll dglall le ol ¥l 4 o Y6l ¥-)-TR
wuiuu. PO BblB 51 dmis 57 iy ST st gl
‘;JJAM}AJA.JUA—U)lw‘yLY‘

Jagaill claiicne o g1 e ()3T A of gy A T 0 Y)Y
o sl 5L (35553 5ains 5 copypmel] @9 e B3l
e g oo L Ll

v.1

Page 24 of 24

st Ayl el syl 38,

higar 3548 GG il Gpmo LG 0 duaino

o) ien Ll VYO .Clm A TEEE 68, gl S
AWYAT. Ve puSLa - \WWYAT. . reasla
bcfcinfo@bahralncredlt com.bh ;i s 7Y !



