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Section 1: Program Overview

Q1: What is the Deferral Program?

A: In line with the Central Bank of Bahrain (“CBB”) directives,
Bahrain Commercial Facilities Company B.S.C. (“Company”) is
offering a 3-month deferral program on facility installments and
credit card payments, inclusive of principal and profit/interest
amount, effective 19 April 2026.

Q2: What exactly is deferred?

A: Both the principal and the profit/interest portions of your
scheduled installments are deferred. Credit card payments
inclusive of all interest are also included in the program.
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Q3: Whois eligible for this program?

A: Both Bahraini and non-Bahraini retail customers and
corporate customers are eligible to apply for the deferral, subject
to certain exclusions (see below).

Q4. Are there any facilities and credit cards that are NOT

covered?

A: Yes, the following are excluded from the program:

e facilities and credit cards currently under ongoing legal
proceedings.

e International syndicated loans.

e Stage 3facilities or credit card accounts (non-performing) that
are not in the cooling-off period.

Q5: Does the program apply to corporate/commercial facilities
and corporate credit cards?

A: Yes, the program covers corporate customers alongside retail
customers.
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Q6: Is participation mandatory? Is it automatic?

A:No. The program s optional and requires your explicit consent.
Your payment obligations will continue as normal unless you
actively request the deferral. Customers are advised to review
the deferral terms carefully before proceeding.

Q7:How do | apply for the deferral?

A: To apply, please complete and sign a Deferral Request form,
available at your nearest branch or electronically on the website.
CSME customers should contact their relationship manager
regarding the necessary authorization requirements.

Please contact us on 80008000 (Int. +97317787222).
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Q8: How do | confirm my consent?

A:

For Consumer Finance and non-legal entity facilities:

After submitting your Deferral Request, you will receive a
Deferral Agreement issued by the Company containing the full
revised terms, including a clear comparison of your current and
revised facility position and the revised payment schedule. Your
signature on the Deferral Agreement, whether in writing or
electronically, constitutes your acceptance and activates the
deferral. No separate Company signature is required. The
Company's issuance of the Deferral Agreement through its
authorized system constitutes its offer to you.

For CSME and legal entity facilities:

The same process applies, however the Deferral Agreement will
only be issued after the Company has verified all required
corporate authorizations from all legal entities, and where
applicable, a separate resolution from any corporate guarantor
approving the revised terms, issued pursuant to the legal entity
type and its constitutional documents. Once verified, the
Deferral Agreement will be issued for execution by the
authorized signatories of the Customer and Guarantor (if any).

For credit cards (retail and corporate):

You will receive a combined Deferral Request and Consent
which sets out the deferral details, the terms applicable during
and after the deferral period, and all required
acknowledgements. Your signature on the Deferral Request and
Consent, whether in writing or electronically, constitutes your
acceptance. For corporate credit cards, the deferral will only take
effect upon the Company's confirmation that all required
corporate authorizations and approvals have been received.

Q9: What information will | receive before | submit my

consent?

A: Full details of the deferral terms will be provided before you

submit your consent.

For facilities:

e Your current facility maturity/end date vs. the revised end date
after the deferral.

e Any impact on the total amount payable, with any additional
amount clearly shown.

e Any other material information, such as additional life
insurance costs that may apply.

For credit cards:

e Your current outstanding balance and credit limit.

e The number of payment cycles to be deferred.

e That interest will continue to accrue during the deferral period
and will be added to your outstanding balance.

e That your outstanding balance may exceed your credit limit as
a result of accrued interest, and that overlimit fees will apply
after the deferral period if the balance exceeds the credit limit.

e Your payment obligations upon expiry of the deferral period.
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Q10: If the facility has a joint customer or guarantor, are they
required to sign as well?

A: Yes. All parties to the facility, including any joint customer(s)
and guarantor(s), are required to sign both the Deferral Request
and the Deferral Agreement. The deferral will not be activated
until all required signatures have been obtained.
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Section 4: Financial Impact - Fees & Rates cLwillg pgaull - llall S 2 pdll

Q11: Are there any fees or charges for applying?
A: No. No additional fees, charges, or administrative costs will
apply under this program.

Q12. Will my profit/interest rate change during the deferral?
A: No. No changes to your current profit/interest rate will apply
throughout the deferral period.
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Q13: Will my facility installment amount increase after the
deferral ends?

A: No. Deferred facility amounts will be repaid through a tenor
extension, with no increase in your installment amount.

Q14: Will profit/interest continue to accrue during the deferral
period?

A:

For facilities:

The interest provisions under your Facility Agreement continue
to apply during the deferral period at the same rate. This may
result in additional interest payable over the remaining term of
your facility. The exact additional amount will be clearly
disclosed in the Deferral Agreement before you provide your
consent.

For credit cards:

Interest will continue to accrue on your outstanding balance
during the deferral period at the same rate and will be added to
your outstanding balance. This may cause your balance to
exceed your credit limit. No overlimit fees will apply during the
deferral period, however if your balance exceeds the credit limit
after the deferral period ends, overlimit fees as specified in your
Card Agreement will apply.
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Section 6: After the Deferral Ends

Q15: What happens at the end of the 3-month deferral?

A:

For facilities:

Your regular installments will resume at the same amount in
accordance with the revised repayment schedule provided inthe
Deferral Agreement. Deferred amounts will be repaid through a

Installment Deferral Program
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tenor extension only, with no increase in your installment
amount.

For credit cards:

Regular payment obligations resume at the end of the deferral
period, including the minimum payment or full statement balance
(as applicable) on each subsequent statement date. Please refer
to Q15 above regarding the impact of accrued interest on your
outstanding balance and credit limit.

Q16: 1 have more than one facility and/or credit card, can | defer
all of them?

A:. Each eligible facility and credit card is considered
independently. You may request deferral for each facility and
credit card separately.

Section 7: Additional Guidance

Q17: Is a deferral period of less than 3 months available under
the CBB Deferral Program?

A: No. The CBB Deferral Program is structured for a 3-month
deferral period. Any shorter deferral period falls outside the
scope of the CBB's instructions and would be treated as a
bilateral arrangement between the Company and the customer.
The CBB permits such arrangements, provided the customer is
clearly informed that the terms differ from the CBB directive and
will be handled separately.

Q18: What is the submission window for accepting deferral
requests?

A: 19 May 2026 is the cut-off date for submission to be approved
internally, noting that the deferral must commence from the next
scheduled installment or payment due date and cover a total of
three (3) installments or payments.

Q19: Can the deferral be conditioned on the customer
providing updated payment methods or executing the
necessary amendments to existing security documents?

A: The Company may manage operational requirements at its
discretion, including without limitation:

e The update of payment methods, such as post-dated
cheques, direct debit instructions, and employer direct
deduction instructions; and

e the update or re-execution of any security documents, such as
promissory notes, deeds of indebtedness, and guarantee
agreements.

The Customer is required to promptly comply with the
Company's requests in this regard upon issuance.

Please contact our Call Centre on 80008000 (Int. +97317787222)
or visit your nearest branch to submit the required documents.

Installment Deferral Program
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