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Terms and Conditions olsollig gl
1. Applicability of Terms and Conditions olsolllg g pidl Gulni A
11 These Terms and Conditions (“Terms and Conditions”) apply to the ¢Sl dlas le ("plSolig ng_.LJl" olsollg Ing il om Ginii I-1
abovementioned campaign of Bahrain Commercial Facilities Co. dugill (gl e’ oe.on dybill ole auadl
B.S.C. (“BCFC”) (hereinafter referred to as the “Campaign”). o ("aloall"y 221 lara LmJJULuJJg) oAlcl 6)gSaall
12 In addition to these Terms and Conditions, BCFC's standard credit  ciAiauui ,ols:,ig Ingpir gy l8olllg Ibg il caa I dalvll r-l
card terms and conditions and the terms and conditions of BCFC's g_JL]JIjLL'i.DI c\g aolip ,olﬁaig"bgyllg duilaiivl calélaul) duwball u—'P-'-”
IMTIAZ loyalty programme, together with the terms and conditions of wlolSall jolgs aolip ,olSJIg bgpi wib U—'P—'J' NI
the Jawaher rewards programme ("Jawaher") operated by Batelco by e | (" 1olga”)
g .- : ; mlmﬂll(gﬂu upuuuguungﬁludmLmdmqu(}mga
Beyon B.S.C. ("Batelco") that govern the transfer and holding of points, i ol<ala 1o 1ol | ig oy Walainvlg bolaii
along with any promotional material and/or any other relevant terms 53! PI5219 1591111 sl 9l/g dinugislgo sl 9 higal)
and conditions, shall continue to apply and form an integral part of pl8oVlg g pivll 03 (o {jals Ve jo JSuiig dlo il
these Terms and Conditions.

2. Campaign Term and Eligibility Periods ol wljisg dloall 6ao [
21 The Campaign shall be valid from 15 September 2026 until 15 Gao") MM paunalo Ayli L6 Laiiig MM poinw 10 o dlaall 6ao [B¥y I-r
December 2026 (“Campaign Term”). T ("dlanll
22 The Campaign is divided into three (3) eligibility periods, with a draw  Gia JS dilmi o PLo_lg dulol caljia () caals S drugill dlaall a i r-r
held at the end of each period to determine the winners for such period adelll uIJJ.n/a.llmMI GJin") 6jiall oam JAb ¢yjilall yaail cinuw laio

(“Eligibility Period(s)”).

3. Prizes filgall ‘|.u
31 There will be a total of four (4) winners who will each win one (1) ofthe (10 (1) 6a0lg 6 jilays pmio JS joau. Hjile (€ )G_Q_U|U_IJJ|_0_“89.03_DLJ95_LLU I-p
prizes stipulated in Clause 3.2 below (“Prize(s)”). (" jilga/djila") olial r-p il Lo laule (pginiall jilgall
32 The Prizes in respect of each Eligibility Period shall be awarded to rqml_gs JdogallcMaell cjo cpjilall o.nlmlqmd&aolma]lplg:]lg.lm r-rv
winners from the eligible Customers (as defined hereunder) in 0_,153| Gjio JSs uol coll g yaig il Jgaall laag (alial 0Jadjen

accordance with the schedule stipulated below, with the draw for each vl " Levio AL I Ldxg) La sanall Ayl
Eligibility Period held on the date specified for that period (each a € euby Ui S Jlbiig) el eutll 0
"Draw Date").
Draw I . . Total No. of
No. Eligibility Period Draw Date Prizes Winners
Eligibility Period 1. AirPods Max 2 - Blue 1
1| 15 September 2026 - 14 October 2026 22 October 2026 iPhone 17 Pro 256GB — Cosmic Orange 1
Eligibility Period 2: S - )
2 15 October 2026 - 14 November 2026 22 November 2026 Apple 2025 A16 11-inch iPad Wi-Fi 128GB - Silver 1
Eligibility Period 3: 13-inch MacBook Neo - Apple A18 Pro chip with 6-core
3 | 15November2026 - 15 December 2026 22December2026 | CPU and 5-core GPU, 8GB RAM, 512GB SSD, Touch ID 1
- Citrus
TOTAL 4
I AirPods Max 2 - Blue L o duo il 6jic
| iPhone 17 Pro 256GB - Cosmic Orange £ pgisirr r.r pgisi 1€ - M paisw 1o :
o L . o [ duoil 6yic
| Apple 2025 A16 11-inch iPad Wi-Fi 128GB - Silver M jpoogirr [0 jadgi € - Foﬁ).ggiﬁi o r
13-inch MacBook Neo - Apple A18 Pro chip with 6-core PRIy
| CPU and 5-core GPU, 8GB RAM, 512GB SSD, Touch ID - ) pouya ./"a‘/_[m_l/'/a{tm [~
Citrus Y pouyslo-r-r1 jpaagilo
€ £902all
33 The maximum number of Prizes an eligible Customer can win during  gap JAlS lay jgall Jagall Jiaell (Soy Sl jilgall 2ae! un_m]l ol PP
the entire Campaign Term is one (1) Prize. Where more than one (1) Gio L}ccuga all jilgall 2aei db w99. ) U;D|9 Gjilb gm Lmj_njb aJ_aa.ll
Prize is drawn in respect of an Eligibility Period, the winners shall be Tjil6 L 63“ Jroell aeriuig Lol ¢ jila)l (i g jai Gaolg dlal
drawn sequentially and a Customer who is drawn as a winner shall be
excluded from all subsequent draws and draw pools under the l0 Gmml i leleganog vl lesas o
Campaign.
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All Prizes under this Campaign shall be awarded in kind and shall be
delivered to the winners as the specific devices described in Clause
3.2. No cash alternative shall be available, and the Prizes are not
redeemable, exchangeable or convertible into cash, IMTIAZ Points (as
defined hereunder) or Jawaher points.

Where any device specified in Clause 3.2 becomes unavailable or is
discontinued for any reason, BCFC may, subject to the approval of the
Ministry of Industry and Commerce (“MOIC”), substitute it with a
device of equivalent or higher value. Each Prize carries the
manufacturer’s warranty (if any), and to the extent permitted by law,
BCFC gives no additional or separate warranty or representation in
respect of any device.

Eligibility

This Campaign is exclusively available to individual customers
(“Customer(s)”) pursuant to the conditions stipulated in Clause 5
hereunder.

Employees and directors of BCFC, Tas’heelat Real Estate Company
W.L.L. and Altashilat Insurance Services Co. W.L.L. are not eligible to
participate in the Campaign.

Subject to the approval of the MOIC, a Customer shall be disqualified
from participating in the Campaign and/or the Prize draw upon the
occurrence of any of the following events:

a. The Customer’s Eligible Card Account (as defined hereunder)
and/or any other account with BCFC is not in good standing or is
in default;

b. The Customer is subject to legal proceedings in any court of law
involving and/or instigated by BCFC;

c. The Customer has committed fraudulent or wrongful acts in
relation to his/her account(s) held with BCFC, including the
Eligible Card Account and/or any other services granted by
BCFC;

d. The Customer has cancelled, closed or discontinued the Eligible
Card (as defined hereunder) or the Jawaher Account (as defined
hereunder), or any IMTIAZ Points comprised in a Qualifying
Transfer (as defined hereunder) are reversed, reclaimed or
cancelled, at any time prior to the relevant Draw Date; and/or

e. The Customer passes away prior to the relevant Draw Date
(hereinafter each referred to as an “Ineligibility Event”).

Subject to the MOIC’s approval, BCFC may, in its absolute sole
discretion, refuse to award a Prize to any winner in the Campaignin the
event of occurrence of an Ineligibility Event.

Notwithstanding Clauses 4.1and 4.2, BCFC may, subject to the MOIC’s
approval andin order to preserve the integrity, fairness and impartiality
of the draw, exclude from participation in the Campaign and/or from
any draw any person whose participation could affect, or be seen to
affect, the integrity or impartiality of the draw, including any person
involved in the organisation, administration, conduct, supervision or
audit of the Campaign or the draw. Any determination by BCFC and the
MOIC under this Clause shall be final and binding.

Qualifying for the Gampaign

For the purposes of these Terms and Conditions, “IMTIAZ Points”
means the loyalty points earned by the Customer under BCFC’s
IMTIAZ loyalty programme in connection with the Eligible Card, and a
“Qualifying Transfer’” means a transfer of IMTIAZ Points from the
Customer’s Eligible Card Account (as defined hereunder) to the
Customer's Jawaher Account (as defined hereunder) that is
completed and processed during an Eligibility Period.
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Licensed by the Central Bank of Bahrain as a Financing Company
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Jawaher

5.2 Customers shall qualify to participate in the Campaign subject to | Jighy dulill Ing il el by dlanl 6 dsjliall cMaell ,J_mLu r-o
compliance with the following conditions throughout the relevant ) .duieall ddell 6jio
Eligibility Period: ) )

a. holding an IMTIAZ Mastercard® credit card issued by BCFC, .jjaul ciimui (jc 6jalon ®3)18 iwlo jliol (jlaiil délay Joo
excluding IMTIAZ Mastercard® corporate credit cards and jliol caldlnyg wils i) duilaiidl ®3)18 jiwlo jliol caldlny ¢lifiwly
IMTIAZ Mastercard® prepaid cards (the “Eligible Card”, and the 2 45 Sl U lg "alogall aalayl’) goal M ®3jl§puu;
account maintained by BCFC in respect of it, the “Eligible Card (" - "

Account’); «("dlogoll dslnyl ulus (YT ol e a

b. holding a rewards account under the Jawaher programme gsliy Ji6 (o Je.irdll jmlgo aolipy gary @lblso wbus Jas .w
operated by Batelco (the “Jawaher Account”); and g«("ymlga Llwn")

c. completing at least one (1) Qualifying Transfer during that Giall el Jals Jalll e (1) alg Jodgo Jigai plai] .
Eligibility Period.

53 Each eligible Customer shall receive one (1) draw entry for every one ) LnJi JS ge cinll o (1) 6aolg dSjlivo Lle Jogo Jroc JS Yy -0
thousand (1,000) IMTIAZ Points transferred by way of a Qualifying iag ig ddelll 6jia dlb Jodo nggJ wogas lmlgay jliol dinai
Transfer during an Eligibility Period. Entries are calculated in whole _U_DJ 6' Jog Vg .jliol dhai (I, 2 all o aLoIS umm wilsjLivall
multiples of one thousand (1,000) IMTIAZ Points, and any residual vl : Ua dS Lu.LD Lle U jliol dlnai (1) ali Uiy
balance of fewer than one thousand (1,000) IMTIAZ Points shall not % Ig J ol ;b o} Iolmu-cl mlg |
qualify for an entry. Only Qualifying Transfers completed and JLisoll Cuaindg. 646 JAI allelg 2ail il dlagall 1\lgail
processed within an Eligibility Period shall qualify, and the draw entries Anas djiall el gliu pladll Cnwll gaill ao e deadiall
so accrued shall count solely towards the draw held in respect of that
Eligibility Period.

54 BCFC shall not be held liable for any unsuccessful or delayed transfer  j3lio gi aah pé Jigai 6' e ddgquuall il e usi Jondi o) €-0
of IMTIAZ Points, or any delay in processing howsoever caused, which UJ_CJJQ_, 16 Gallg (WIS ¢ 631 03_”3_0_” O J_D|_| 6' gl jliol bolail
may affect the Customer’s participation under the Campaign. The Gl b I | dlanl ool 6S L..u.o
timing of a Qualifying Transfer shall be determined by reference to the il Jleg= degnJVngaleTlegJ JDJ?_, “’DGDJLQ_D OJ
date on which it is completed and processed in the records of BCFC 99 w° 9
and/or Batelco.

6. Other Offers S g ell |
Customers who qualify for the draw under this Campaign are also [yl Jolill dlaa)l oae wiagar winwll Iglali cpall claell jga
eligible to benefit from other offers launched by BCFC during the same wai A ¢l cosliani lealing (il g a3l gag el o dalaiwnll
period. o ) ” Gyiall

7. Prize Draw Jilgall Lle canll v

71 Each winner will be selected at random by way of a draw conducted o105 ¢ o §J2f waw G e Jllguiie JSudy jild JS jliag I-V
from all valid entries accrued by eligible Customers in respect of the  ¢,1a1| Gjio oyc culogall cMloell gal deodiall duanll cils jLitall
relevant Eligibility Period. All draws indicated above will be held under U.LQ_GJG“ al il i oMel G3amall ibg I 2100 ciﬁl it diieall
the supervision of BCFC’s internal auditors and representatives of the d“olill Jbiou oAl 6 lig LLiao o i el .6 sl
MOIC to ensure full compliance with applicable laws and regulations. P Lojlj ) .Jiﬂ” La09 Li : 0l L’Iﬂ Hilad
The winners shall be declared by BCFC upon receiving the MOIC’s Jio go pjilall ge gAlell gipw oy Jgaeall gl (uilgal)
requisite approvals, which will be posted on BCFC's website, social &} u< «dJljgll o diglihall wilddlgall pMiwl sic (adl cislimui
media and/or any other available printed or digital channels and shall  claixVl Jwlgill Jiluwigg cpjaull cudimwil ig fisIul edgall le piill
be final and binding. .dojlog duilmi iliill (jgSiwg dolio lSJJI drad) gl dcgilho wilgis 6' gI

72 Winners will be contacted by telephone, electronic mailor SMSnolater  dunill JiLuyll gi SGSSINI gl gl ailall pe UJJJLQJIJ Jaidl pipw r-v
than ten (10) business days from the respective Draw Dates indicated  gjieqll caligaull aJJ|9J o Jac PUI (1) dpitc Gjia JAld Gunall
above. .a)lcl 6)gSaall

73 BCFC shall have the right to store, transfer and process the  pSjliiall cMaell vilily dalleog Jéig (pjai Ul cshewil Gy -V
participating Customer’s data, and to share such data with its  glq4]| djlal ol gsliy 209 daoieall dillil ng|Jb| &0 laisLiitog
authorised third parties and with Batelco, for the purposes of ilall NE Aol laall caidal §aill
administration of the Campaign, verifying their eligibility and arranging UIJJJ legmpLJJJI uu.og 19 Jlga) T:'UJQ | Omu'o Ig;xﬁ
and delivering the Prizes. By accepting the Prizes under this £ | ILP | S lao < 0 JJLm_uI
Campaign, the winners hereby authorise BCFC to use their names, G491 lgall 2100 6 pal dlauin g0 gblan slg ao jgng ami
photographs and any videos recorded of them in all current and future 9l deginall wilgiall 6 clgu dihidiuallg dyball 6)quillg dgille)llg
promotional, advertising and marketing materials either in printed or oo)ls ol (ol dslao 3o drasl
ondigital channels, whether within the Kingdom of Bahrain or abroad.

8. Prize Transferability Gjilall bigni A
8.1 The Prizes awarded under this Campaign are non-transferable, are dnnio 29 Jugaill dhlé p¢ dlonll ode wingay dagiaall jilgall I-A
intended solely for the winners and cannot be assigned, transferredor ;5 gl 346 &l il gl laléi 9| lmic Jjliill amiSay Mg bnas ¢pjilall
otherwise conveyed by them to any other individual or entity. Al
Public MOIC/PC/35176/2026
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Exceptin cases of a winner’s death after the draw, if any Prize remains
unclaimed or uncollected after a period of six (6) months from the
relevant Draw Date (or any such shorter period prescribed by law),
BCFC shall comply with the MOIC’s prescribed directives in
accordance with the applicable laws in this regard.

In the event of the death of any winner of any Prize after the draw but
prior to receiving the same, the Prize shall be maintained in BCFC’s
custody for a period not exceeding three (3) months from the date of
death to enable the heirs to provide BCFC with the necessary
documentation to receive the Prize, including but not limited to, the
notarised Islamic deed of inheritance (or its equivalent), the death
certificate and the official power of attorney to act on behalf of the heirs.
Ifthe heirs are unable to comply with the aforementioned requirements
within the prescribed period, BCFC shall deal with the Prize in
accordance with the applicable laws and any directives of the MOIC in
this regard.

Modification, Cancellation and Force Majeure

BCFC may at any time in its absolute sole discretion modify these
Terms and Conditions, or cancel, extend, suspend or postpone this
Campaign (including any Eligibility Period, Draw Date or Prize),
including without limitation, upon the occurrence of any event or
circumstance beyond the reasonable control of BCFC and/or Batelco
(a “Force Majeure Event”) including without limitation:

a. Actsofwar, hostilities, armed conflict, terrorism, civil unrest, riot or
geopolitical disturbance, whether occurring within or outside the
Kingdom of Bahrain;

b.  Acts of God, natural disasters, epidemics, pandemics or public
health emergencies;

c.  Any act, order, directive, restriction or sanction issued by any
governmental, regulatory, judicial or law enforcement authority;
and/or

d.  Anyfailure ordisruption of essential utilities, telecommunications,
banking systems or information technology infrastructure.

Any modification, cancellation, extension, suspension or
postponement under this Clause 9, whether or not arising from a Force
Majeure Event, shall be effected after obtaining the MOIC’s approval,
notifying the Central Bank of Bahrain and the Customers, without any
liability on BCFC'’s part. Decisions of BCFC and the MOIC in this regard
shall be final and binding.

Governing Law and Jurisdiction

These Terms and Conditions shall be governed and construed in
accordance with the laws of the Kingdom of Bahrain. Any dispute shall
be subject to the exclusive jurisdiction of the courts of the Kingdom of
Bahrain.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
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