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INTRODUCTION

These airport transfer service terms and conditions ("Terms and Conditions")
govern the Complimentary Airport Transfer Service ("Service") offered by
Bahrain Commercial Facilities Company B.S.C. ("'BCFC") to Eligible Cardholders
as defined hereinbelow.

These Terms and Conditions are supplementary to and shall be read in
conjunction with BCFC's standard credit card terms and conditions, the IMTIAZ
Mastercard cardholder agreement, and any applicable promotional materials. In
the event of any conflict or inconsistency, these Terms and Conditions shall
prevail with respect to the Service.

The words "BCFC", "our", "we" or "us" refer to BCFC unless the context indicates
otherwise. The words "you", "your" and "Eligible Cardholder" refer to the eligible
primary cardholder accepting these Terms and Conditions.

By booking or using the Service, you acknowledge that you have read,
understood, and agree to be unequivocally and irrevocably bound by these
Terms and Conditions, as may be amended by BCFC from time to time.

You agree that any acceptance of these Terms and Conditions or delivery of
documents and electronic information through the website and/or application by
clicking on the designated spaces/tick boxes in relation thereto shall be deemed
to be “in writing” and to have been “signed” and delivered for all purposes by
you. You further agree that such electronic signature is the legal equivalent of
your manual signature pursuant to the provision of Kingdom of Bahrain’s
Legislative Decree No. 54 of 2018 with respect to Electronic Communications and
Transactions Law and its Implementation Regulations, as amended from time to
time. You further agree that you shall not contest the legally binding nature,
validity or enforceability of these Terms and Conditions, any document or
electronic confirmation on the basis that they have been executed by clicking on
the designated spaces/tick boxes and expressly waive any and all rights you
may have to assert such a claim.

DEFINITIONS

In these Terms and Conditions, unless the context requires otherwise:

"Booking" means a request for the Service submitted through the designated
booking channels, which remains subject to confirmation by BCFC.

"Confirmed Trip" means a Booking that has been accepted and confirmed by
BCFC via SMS or other written communication.

"Eligible Cardholder" or "Customer" means a primary IMTIAZ Mastercard
cardholder who meets the eligibility criteria set outin Clause 3.

"Force Majeure Event" has the meaning set out in Clause 16.

“IMTIAZ Mastercard” means any credit, charge or payment card issued by BCFC
under the “IMTIAZ” brand.

“IMTIAZ Mastercard Account” means the account issued by the Company for
the Primary Cardholder to record and log all card transactions resulting from the
use of the card, deposits and discounts received or incurred by the Primary
Cardholder or the Supplementary Cardholders.

"No-Show" means the failure of the Cardholder to appear at the designated
pickup location within the applicable grace period without prior cancellation.

"Primary Cardholder" means the individual in whose name the IMTIAZ
Mastercard account is held, excluding Supplementary Cardholders.

“Privacy Policy” means BCFC’s privacy policy as published on the website and
amended from time to time.

"Registered Address" means the latest residential or business address of the
Primary Cardholder recorded in BCFC's systems.

"Sahel" means BCFC's official mobile application.

"Service" means the complimentary airport transfer service described in these
Terms and Conditions.

"Service Provider' means any third-party contractor ,
engaged by BCFC to deliver the Service.

agent, or chauffeur

“Supplementary Cardholder” means the individual who has been issued an
additional IMTIAZ Mastercard linked to the Primary Cardholder IMTIAZ
Mastercard Account, whose card usage and transactions are recorded against
and billed to the Primary Cardholder’s Account.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain

Tel.: 17786000 - Fax: 17786010

Email: befeinfo@bcefe.bh
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ELIGIBILITY

Subject to BCFC's sole discretion, all IMTIAZ Mastercard customers who meet
the qualifying criteria and comply with BCFC's credit card terms and conditions
are eligible for the Service. Eligibility shall take effect from the date the customer
satisfies the applicable qualifying criteria and shall remain valid for twelve (12)
months, automatically renewing for a further consecutive period upon continued
satisfaction of the qualifying criteria. Eligible Cardholders will be notified of their
eligibility as determined by BCFC from time to time.

To remain eligible, the Cardholder's IMTIAZ Mastercard Account must be in good
standing with no overdue payments at the time of Booking and on the scheduled
service date.

The Service is designed exclusively for the benefit of the Primary Cardholder.
Supplementary cardholders and corporate cardholders are not eligible.

The chauffeur or Service Provider may request valid identification (CPR,
passport, or the IMTIAZ Mastercard) to verify that the passenger is the Primary
Cardholder. If the passenger is unable to authenticate their identity, BCFC
reserves the right to withhold the Service.

If verification fails and the passenger is not the Primary Cardholder, BCFC may,
atits sole discretion and as a courtesy, offer the option to either terminate the ride
immediately or continue the ride for a fee of BHD 25 payable by the passenger.
Where the passenger elects to continue the ride, the fee of BHD 25 shall be
automatically deducted from the Primary Cardholder’s card and shall be non-
refundable in all circumstances.

SERVICE ENTITLEMENT

Subject to BCFC’s sole discretion, Eligible Cardholders are entitled to
complimentary airport transfers during their eligibility period, subject to
availability. The Service is provided on a fair usage basis and BCFC reserves the
right to limit, suspend, or withdraw the Service in respect of any Eligible
Cardholder at any time without prior notice.

The Service is valid only for transfers to and from Bahrain International Airport

Each transfer consists of a single pickup and single drop-off. Multiple stops,
detours, or additional pickups/drop-offs are not included and may be subject to
an additional charge of up to twenty-five Bahraini Dinars (BHD 25), at BCFC's
discretion and subject to availability. Where any such additional charge is
incurred, the applicable amount shall be automatically deducted from the
Primary Cardholder’s card and shall be non-refundable in all circumstances.

The Service is non-transferable and cannot be exchanged for cash, credit, or any
other benefit.

Unused transfers shall expire twelve (12) months from the date on which the
Cardholder first becomes eligible, or from the most recent renewal date, as
applicable, and shall not carry over thereafter.

Cardholders who are eligible for this Service remain eligible to benefit from other
offers and/or services launched by BCFC under its IMTIAZ Mastercard during
the same period.

BOOKING AND AVAILABILITY

All Bookings must be made at least forty-eight (48) hours in advance of the
requested pickup time and are subject to availability.

Bookings made through the following designated channels: the dedicated
service line at 80008000 (International: +973 17787222), available twenty-four (24)
hours a day, seven (7) days a week; and/or by email at Contactus@cc.bcfc.bh.

When making a Booking, the Cardholder must provide accurate information
including: the fullname as it appears on the IMTIAZ Mastercard; contact number;
pickup and drop-off addresses; flight details (airline, flight number, and scheduled
departure/arrival time); number of passengers (maximum four (4)); and luggage
requirements and any special items.

To ensure the safety of the driver and passengers, pickups and drop-offs are
limited to the Registered Address in BCFC's systems, or such other address as
may be approved by BCFC at its sole discretion at the time of Booking.

A confirmation SMS will be sent at least twenty- four (24) hours before the
scheduled pickup time for Confirmed Trips. If you do not receive a confirmation,
please contact BCFC to verify your Booking status.

Duplicate Booking requests for the same trip will not be processed. An SMS
notification will be sent to the Cardholder to confirm the original Booking remains
active.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain

Tel.: 17786000 - Fax: 17786010

Email: befeinfo@bcefe.bh
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PUNCTUALITY AND ARRIVAL TIME

For Airport Drop-offs (Home to Airport): the Cardholder must be ready at the
designated pickup location at the scheduled time. The driver will wait for a
maximum of fifteen (15) minutes from the scheduled pickup time, and if the
Cardholder does not appear within this grace period without prior notice, the trip
will be recorded as a No-Show.

For Airport Pickups (Airport to Home): the driver will be positioned at the airport
arrivals area and will wait for up to forty-five (45) minutes from the scheduled
landing time of the Cardholder's flight as notified at the time of Booking, and if
delays extend beyond this grace period without prior communication from the
Cardholder, BCFC may not be able to accommodate the request and the trip may
be recorded as a No-Show. Cardholders shall communicate any known delays
as early as possible by contacting the service line.

NO-SHOW POLICY

A No-Show for a Confirmed Trip will be counted as one (1) used service from the
Cardholder's annual entitlement.

Repeated No-Shows (three (3) or more within a calendar year) may result in
temporary suspension of the Service, reassessment of eligibility for future
Bookings and/or permanent exclusion from the Service at BCFC's sole
discretion.

BCFC will notify the Primary Cardholder of any suspension or eligibility change.

CANCELLATIONS AND AMENDMENTS

By the Cardholder: cancellations or amendments must be communicated at
least twenty-four (24) hours prior to the scheduled pickup time. Cancellations
made less than twenty-four (24) hours before the scheduled time may be
recorded, and the Booking may be counted as one (1) used service from the
annual entitlement. Repeated late cancellations may result in BCFC
reconsidering the Cardholder's eligibility for future Bookings.

By BCFC: BCFC reserves the right to cancel, reschedule, or decline a Booking at
its sole discretion, including but not limited to the following circumstances: full
schedule or vehicle unavailability; driver unavailability; vehicle maintenance
requirements; the Cardholder no longer meets the eligibility criteria; the IMTIAZ
Mastercard Accountis suspended, cancelled, or in arrears; suspected fraudulent
activity; and/or Force Majeure Events. BCFC will make reasonable efforts to
notify the Cardholder of any cancellation as soon as practicable.

CHANGES IN FLIGHT TIMES

If your flight time changes after a Confirmed Trip, please notify BCFC as soon as
possible. BCFC will make reasonable efforts to accommodate changes subject
to availability but cannot guarantee adjustment of the scheduled pickup time. For
significant flight delays detected by BCFC through flight tracking, the chauffeur's
arrival time may be adjusted accordingly, and the Cardholder will be notified of
any changes.

DELAYS

Delays Beyond BCFC's Control: BCFC takes every measure to ensure timely
service; however, delays may occur due to factors beyond our control, including
but not limited to road traffic congestion, closures, accidents, or events; adverse
weather conditions; airport operational issues; and/or other unforeseen
circumstances. In such cases, BCFC will make every effort to minimize
disruptions and notify the Cardholder as early as possible, and no compensation
or refund will be provided for delays caused by these circumstances.

Delays Within BCFC's Control: in the event of a delay of a Confirmed Trip
exceeding thirty (30) minutes caused by factors within BCFC's control, the
following options may be offered: BCFC arranges alternative transportation on
behalf of the Cardholder; or the Cardholder arranges their own transportation
and submits the receipt for reimbursement to the credit card, subject to a
maximum of fifteen Bahraini Dinars (BHD 15/-) and BCFC's approval.

BAGGAGE POLICY

Each Booking accommodates up to four (4) passengers and a maximum of four
(4) large luggage pieces, and the driver may decline excess luggage that
exceeds the vehicle's safe capacity. Non-standard items including wheelchairs,
baby strollers, golf bags, fishing rods or other oversized items must be declared
at the time of Booking and are subject to vehicle capacity, and the driver reserves
the right to decline items that cannot be safely accommodated. BCFC accepts no
liability for any personal property, valuables, or baggage left in the vehicle or lost
during the Service.

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain

Tel.: 17786000 - Fax: 17786010

Email: befeinfo@bcefe.bh
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GENERAL GUIDELINES AND SAFETY PROCEDURES

To ensure a safe and comfortable experience, the following guidelines apply: the
Cardholder and all passengers must comply with safety instructions provided by
the chauffeur and avoid any conduct that poses a safety risk; smoking and vaping
are strictly prohibited in all vehicles; the consumption of alcohol or illegal
substances in the vehicle is prohibited; the Cardholder shall be liable for any
damage caused to the vehicle during the Service by themselves or their
passengers; and abusive, threatening, or inappropriate behaviour toward the
driver or Service Provider will not be tolerated and may result in immediate
termination of the Service and permanent exclusion from future Services.

RIGHT TO TERMINATE SERVICE

BCFC reserves the right to terminate the Service immediately at its sole
discretion without liability in the following circumstances: violation of any General
Guidelines and Safety Procedures in Clause 12; the passenger cannot be verified
as the Primary Cardholder (subject to Clause 3.5); Force Majeure Events or
uncontrollable factors that compromise safety; and/or any conduct deemed
inappropriate or unsafe by the driver. BCFC will make reasonable efforts to notify
the Cardholder and provide alternatives where possible, and BCFC reserves the
absolute right to discontinue, suspend, or modify the Service program entirely at
any time, with or without notice.

THIRD-PARTY SERVICE PROVIDERS

BCFC may engage agents, contractors, correspondents, or other third-party
Service Providers to administer and deliver the Service, and BCFC shall not be
liable to any Cardholder or third party for any act, omission, negligence, or default
of such Service Providers, except where such liability cannot be excluded by law.
Any claims arising from the conduct of Service Providers should be directed to
BCFC, who shall liaise with the relevant party on behalf of the Cardholder where
appropriate.

RIGHTS TOMODIFY

BCFC reserves the right at any time, at its sole discretion, to modify, amend, or
supplement these Terms and Conditions; vary, suspend, or discontinue the
Service or any aspect thereof; and/or change eligibility criteria or service
entitlements, and continued use of the Service following any modifications
constitutes acceptance of the revised Terms and Conditions. Any benefit under
this Service is not exchangeable for cash, credit, or in kind, and in the event that
any element of the Service becomes unavailable, BCFC reserves the right to
substitute with alternatives of similar value without prior notice. BCFC's decision
on all matters relating to the Service shall be final and binding on all Cardholders,
and in the event of any inconsistency between these Terms and Conditions and
any brochure, marketing, or promotional materials, these Terms and Conditions
shall prevail.

FORCE MAJEURE

BCFC shall notbe liable for any failure, delay, or inability to performits obligations
under these Terms and Conditions caused by a Force Majeure Event, being any
eventbeyond BCFC's reasonable control, including but not limited to acts of God,
war, terrorism, civil unrest, epidemic, fire, flood, power failure, or governmental
action.

LIMITATION OF LIABILITY

The Service is provided on a complimentary, "as-is" basis as a cardholder benefit
and does not form part of the IMTIAZ Mastercard credit agreement.

Tothe fullest extent permitted by law and without prejudice to Clause 17.5,BCFC,
its affiliates, officers, directors, employees, agents, and Service Providers shall
not be liable for: any direct, indirect, incidental, special, consequential, or punitive
damages arising from the use of or inability to use the Service; missed flights,
connections, appointments, or events; loss, theft, or damage to personal
property, valuables, or baggage; personal injury, except where caused by
BCFC's gross negligence or willful misconduct; any delays, cancellations, or
service failures caused by factors beyond BCFC's reasonable control; and/or
any acts, omissions, or negligence of third-party Service Providers.

BCFC makes no warranties, express or implied, regarding the Service, including
any warranty of merchantability or fitness for a particular purpose.

The Cardholder agrees to indemnify and hold harmless BCFC, its affiliates,
officers, directors, employees, and agents against any claims, losses, damages,
or expenses arising from: the Cardholder's breach of these Terms and

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain

Tel.: 17786000 - Fax: 17786010

Email: befeinfo@bcefe.bh
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Conditions; the Cardholder's or their passengers' conduct during the Service;
and/or any damage caused to vehicles or property.

Nothing in these Terms and Conditions shall exclude or limit liability for death or
personal injury caused by gross negligence or willful misconduct, or any other
liability that cannot be excluded by applicable law.

DATA PROTECTION AND PRIVACY

BCFC will collect and process personal information necessary to provide the
Service in accordance with applicable data protection laws in the Kingdom of
Bahrain and BCFC's Privacy Policy, and personal information collected may
include name, contact details, identification documents, travel details, and
location data. The Cardholder consents to the sharing of relevant personal and
Booking information with third-party Service Providers engaged to deliver the
Service, and BCFC will not use personal information for purposes unrelated to
the Service without the Cardholder's consent, except as required by law.

COMMUNICATIONS

By using the Service, the Cardholder consents to receive communications from
BCFC regarding the Service, including SMS notifications for Booking
confirmations, reminders, cancellations, delays, and service updates, anditis the
Cardholder's responsibility to ensure that the mobile number and email address
registered with BCFC are current and accurate. BCFC shall not be liable for any
failure to receive notifications due to incorrect contact information, network
issues, or other factors beyond BCFC's control.

COMPLAINTS AND FEEDBACK

BCFC will endeavour to acknowledge complaints within three (3) business days
and provide a substantive response within fourteen (14) business days.

If we do not deliver the standard of service you expect, please contact us using
the following methods to ensure that we address your concerns as quickly as
possible: by phone from the Kingdom of Bahrain on our toll-free number
80008000; by phone from outside of the Kingdom of Bahrain on +973 17787222 by
filling out the electronic form available on the Website; and/or by email at
clientexperience@bcfc.bh.

If we are not able to address your concerns and you would like more information
about our process for resolving complaints, please contact us by phone on +973
17899310 or via email at clientexperience@bcfc.bh.

Should the response not meet your expectation, you may escalate the matter to
the Consumer Protection Unit at the Central Bank of Bahrain by filling the online
Complaint Form available from their website or through the following contact
details: Consumer Protection Unit, Central Bank of Bahrain, Diplomatic Area,
Building 96, Road 1702, Block 317, Telephone: +973 17547789, Fax: +973 17530399,
Email: complaint@cbb.gov.bh.

GOVERNING LAW AND JURISDICTION

The construction, validity and performance of these Terms and Conditions shall
be governed by and construed in accordance with the laws of the Kingdom of
Bahrain and you agree to submit to the exclusive jurisdiction of the competent
courts of the Kingdom of Bahrain.

Issued on: 30 July 2026

Bahrain Commercial Facilities Company B.S.C.

Licensed by the Central Bank of Bahrain as a Financing Company
CR No. 13444 - P.O. Box 1175, Manama, Kingdom of Bahrain

Tel.: 17786000 - Fax: 17786010

Email: befeinfo@bcefe.bh
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